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Business First Names BPU Wellness Program #1
in WNY for Medium-Sized Employers

Thanks to our Johnson/BPU
Good Neighbor Fund
of the Month:
Superior Energy Innovations
Thanks to Superior Energy Innovations which contributed $250 in
support of the John Alfred & Oscar
Johnson Memorial Trust/BPU Good
Neighbor Fund.
The Good Neighbor Fund assists
BPU customers who need help paying
their utility bills in case of an emergency.
Eligible customers include those
people who pay their BPU bills on a
regular basis, who receive no social
services assistance for utility bills and
who face concerns that prevent them
from paying their utility bills. If you
think you qualify for this help, contact
the Salvation Army at 664-4108.

BPU Yard Waste Site Fall Hours
1001 Monroe Street, Jamestown

Open Saturdays:
9 a.m – 3 p.m.
through November 10

Wednesday Hours:
Discontinued until Spring
The BPU Yard Waste Site is open free
to Solid Waste customers who have a
free Yard Waste Sticker affixed to the
vehicle’s driver side rear window.

Avoid standing in Line at the
BPU Customer Service Office!
Dial 661-1660, option 3, to pay by
phone twenty-four hours a day, seven
days a week! The phone system
provides both Spanish & English
speaking options.
Pay online at
www.jamestownbpu.com!
Click on the “Pay Online” icon at the
top middle column of our homepage.
This service is available every day of
the week at all hours.
You can pay with credit or debit cards
& e-checks online & on the phone.

Business First named the Jamestown BPU wellness program first among 10
medium-size company finalists competing in its Western New York 2018 Healthiest Employer contest. Winning this award automatically places the BPU as a
contestant in the Healthiest 100 Workplaces in America.
The recognition was announced at a recent event in Buffalo co-sponsored by
Business First, Springbuk, Independent Health, Wegmans and Walsh Duffield.
The program compared the BPU with nine other finalists in the medium-sized
category for companies of 100-224 employees.
BPU General Manager David L. Leathers congratulated the BPU Health &
Wellness Team and said that the initiatives are a good way to improve the overall
health of BPU employees as well as employee involvement.
“We are proud of our Wellness Program which has helped employees and their
spouses improve their health by better eating, increased exercise, preventive
check-ups and pro-active health screenings,” noted Leathers.
“Healthier employees and spouses lead to increased employee availability and
productivity, with lower medical costs for our business.”
Members of the BPU Health & Wellness Team include: Martha Abers, Tammy
Anderson, Chris Bernhardt, Jarrett Devereaux, Todd Hoaglund, Trenton Lutes,
Cynthia McFadden, Gloria Miranda, Jake Prince, Becky Robbins and Marty
Tatoian. Human Resources Director Ross Snyder provides assistance to the team.

Companies Explain Why They Value Doing Business
in Jamestown and the BPU Territory
In the last few years, representatives from area companies have participated in
local radio ads to explain why they value doing business in Jamestown and in the
BPU service territory.
Most recently, Rex McCray, Chief Executive Officer and Owner of Weber
Knapp, spoke on local radio stations about why he appreciates doing business
with the BPU.
“Weber Knapp is known for manufacturing custom-made, functional movement products for high-end furniture and appliance com-panies such as Jenn Air,
Subzero and Viking,” said McCray.
“One important reason that we’ve stayed in Jamestown is that the BPU
provides us with reliable, low-cost power,” continued McCray. “ BPU leaders and
employees seem dedicated to service, with no red tape.”
“We’ve saved significant money by utilizing BPU energy efficient lighting
programs and by switching to the BPU wastewater system,” he said.
Thinking of moving your business? Consider moving into Jamestown and the
BPU territory. Affordable, helpful and reliable service!

“Like” the Jamestown Board of Public Utilities
on FACEBOOK or “Follow us” on Twitter where
you’ll find timely information about
power outages
or discolored water events.
Click on www.jamestownbpu.com
for general information.

Snow Bird or on an Extended Trip?
Plan Water Steps Before You Leave
The BPU Water Division
reminds customers who will
be away all winter to consider
requesting water shut-off before
leaving home.
As we know, winter temperatures often turn frigid, with frost
reaching as deep as 51 inches below the ground surface.
Such temperatures can cause broken or frozen water
lines that could damage your home while no one is there
to notice.
If your house will be unoccupied and unheated for a
long period of time, we suggest that you consider calling BPU Customer Service at 661-1660 to arrange for a
water shut-off. You or your representative will need to
be present when the BPU comes to do the work to verify
that the water service is stopped.
The BPU now charges a basic service fee for water
and wastewater services regardless of consumption or
occupancy. We also have a $50 charge for the combination of disconnection and reconnection of seasonal
accounts. These latter charges will be added to the account at the time of reconnection in the spring or when
the customer returns.
The Water Division further recommends that you or
a plumber drain your home. Arrange, also, to have a
neighbor or friend check the interior of the house periodically while you are gone.
Taking simple measures now can prevent inconvenience and expense when you return.

A Hint for Snow Birds
& Vacationers who Normally Recycle
Do you normally earn the BPU recycling
credit but will be away for more than two
billing cycles this winter?
If you’ve built a consistent recycling
record, complete a form at Customer
Service before you leave, certifying that
you plan to be away and won’t be home to
recycle. By signing the form, if your recycling is done on
a regular basis when you’re home, you’ll be credited for
the recycling rebate while you are gone.
The form is available in our Customer Service
Office and also online at www.jamestownbpu.com in
Solid Waste information under “Attesting To Being Away
from Property.”

BPU Labor Day Festival Tent Theme:
Distracted Driving Prevention & Safety
The Jamestown BPU again
hosted a tent at the City Labor
Day Festival at Bergman
Park.
Exhibits focused on
prevention of distracted driving, pointing out that several
electric outages over the past
year have been caused by
drivers who were texting or
speaking on cell phones right
before colliding into utility
poles. Poles broke and/or
were knocked to the ground.
BPU displays also asked drivers to watch out in BPU work
zones for their own safety and for the safety of workers.
BPU employee unions contributed toward the purchase
of three children’s bicycles which were given away in a free
drawing at the BPU tent.
The Unions who funded the bicycles include IBEW Local
459, IBEW Local 106 and Teamsters Local 264.
Pictured above is one of the three happy bicycle winners,
Carter Campbell.

BPU Yard Waste Bag Service Available All Year
The BPU Yard Waste Bag service is available all
year long. Customers may purchase four 30-gallon
biodegradable yard waste bags for $12 in the BPU
Customer Service Office.
The cost of the bags includes curbside pick-up
of the yard waste bags.
You fill the bags, then call the Garbage Hotline
by 3 p.m. Monday to schedule a pick-up appointment on any Tuesday. The bags can be collected
all at once or one bag at a time.
The Garbage Hotline number
is 661-1651. Scheduling can be
made Monday through Friday.
Customers find that using
the Yard Waste Bag service
keeps their vehicles clean and
prevents them from having to
lift heavy yard waste materials.

Save Money on Winter Utility Bills with
BPU Home Energy Efficiency Programs
You can save money this winter
by participating now in BPU and
New York State energy efficiency
programs.
The first step toward learning
what is needed to save money on
energy bills in your house is to sign
up for a home energy audit.
New York State’s Green Jobs,
Green New York programs offer home energy audits at
no cost to New Yorkers who earn less than $112,000 a
year.
If you earn more than that salary each year, the BPU
Home Energy Audit Program will subsidize $200 of the
$300 home audit for our electric customers.
The BPU also provides rebates for work performed as
a result of audit recommendations. For instance, if you
install energy efficient windows, you could be eligible for
a $35 rebate for each window on your BPU electric bill.
Full details on BPU home energy audits and energy
efficiency rebate programs for our electric customers
are available on our website at www.jamestownbpu.com
under Quick Links on the right side of our homepage.
Information is also available in brochures at our
Customer Service Office or by contacting BPU Energy
Efficiency Coordinator Dan Reynolds at 661-1646.
The Jamestown BPU is one of
2,000 public power utilities across
the nation that bring many benefits
to their communities. Because we
are a not-for-profit company, we
offer lower rates than commercial
utilities that must provide dividends
to shareholders. Local management and employees also
result in greater reliability and quick response in emergencies by people who live in and care for our community.
BPU Fall Daytime Flushing continues,
weather-permitting from 8:30 a.m.– 4:30 p.m. Oct. 8-9, 11-12, 15-17;
and from 5:30 a.m.—5 p.m. Wednesday, Oct. 10.
Flushing maps showing daily locations were printed in your September
customer newsletter and in the Post Journal on September 30 and
October 7. The maps are posted on our home page
at www.jamestownbpu.com.
Questions? Call the Flushing Hotline at 661-1688
or Communications at 661-1680.

