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October, 2017

~ Fall Hours for BPU Yard Waste Site ~
Free to Solid Waste Customers
With a Yard Waste Sticker

Open Saturdays:
9 a.m. – 3 p.m.
through November 11.
Wednesdays: Closed for the Season
BPU Labor Day Festival Tent
Focuses on Work Zone Safety
The BPU’s tent at the City Labor Day Festival focused
on the importance of slowing down on the local streets,
especially in BPU work zones. If a street is closed, please
don’t drive beyond the barricades.
As projects continue in and around traffic this fall and
winter, we remind you to pay attention when driving your
vehicle. We all need to slow down to drive around work
zones and to put away those cell phones.

Snow Birds and Vacationing Customers:
Hints regarding BPU Services before You Leave
BPU customers who recycle regularly
and who are leaving on vacation should
complete a form in our Customer Service
Office before you leave, certifying that
you plan to be away for more than two
billing cycles and won’t be home to recycle. By signing
the form, if your recycling historic record is consistent, you
will be rewarded for your loyal recycling; we’ll credit you
for the recycling rebate while you are away.
Water
We remind customers who will be away from their
homes all winter to request water shut-off and even water
meter removal before you leave your house.
Winter temperatures here
often reach the frigid level,
causing frost in the ground as
deep as 51 inches below the
surface. Sometimes, these
temperatures can cause frozen
or broken water lines that result
in water damage to your home.
If your home will be unoccupied and unheated from fall
-spring, we suggest you call our Customer Service line at
661-1660 and request a water shut-off and water meter
removal. We ask that you or a representative be at the
house when we come to do the work, to verify that all water service is stopped. Your home also should be drained
by you or a plumber.
Taking these steps now could help prevent problems
when you return in the spring.

Insulate Residential Attics Now:
Attic Rebate Program Ends on December 31
The BPU Residential Attic Insulation Program offers
rebates for electric
customers who
use permanently
installed electric heating
equipment as the primary
heat source in their homes;
and who insulate their attics.
Rebates are limited to

50% of the cost of
material and $500
maximum per building and $5,000 per
person. The cost to
install the material is
not included in the rebates.
This program sunsets at
the end of December.
Questions? Call Dan
Reynolds at 661-1646.

BPU Yard Waste Bags a Great Service!
Want to avoid lifting all
that yard waste into your
vehicle? Tired of having
to clean out your car after
driving it full of brush to the
Yard Waste Site?
The BPU has the answer! We sell Yard Waste
bags in our Customer Service Office. Four 30-gallon
biodegradable yard waste
bags are offered at the
price of $10.
The $10 price includes

curbside collection on Tuesday mornings!
You fill the bags, then
call the Garbage Hotline by
3 p.m. Monday to schedule
a pick-up appointment on
Tuesday. The bags can be
collected all at once or one
bag at a time. The Garbage
Hotline number is 661-1651.
Using the BPU Yard
Waste Bag service saves
your back and keeps your
vehicle clean!

Button Up Your Home for Winter!
Get your home
ready for winter
with BPU energy
efficiency programs
and rebates!
Start with an Energy Audit in your
home! An audit
shows you what is
needed to make
your home warm and cozy
this winter.
If you earn less than
$102,000 a year, you may
qualify for a free New York
State Green Jobs, Green
New York home audit. Rebates are available from
the State and the BPU for
energy efficiency improvements made as a result of
the audit.
If you earn more than
$102,000 a year and are a
BPU electric customer, the
BPU will subsidize an audit
and you pay $100 while the
BPU pays $200. We also
offer rebates for energy efficiency upgrades as a result
of the audit.
The BPU Energy Star
program provides rebates to
our electric customers who
install certain, new Energy

Star products to
the home.
We provide $35
in rebates for each
energy efficient
window, $50 for
residential entry
doors and $25
each for sky-lights.
WiFi enabled thermostats bring a $50 rebate.
We offer rebates on HVAC
heat pumps, central air conditioning units, through the
wall air conditioning units,
geothermal heat pumps and
heat pump water heaters.
Full details on this and
other programs are available at www.jamestownbpu.
com by clicking the “Energy
Efficiency Opportunities”
icon on the home page.
You may also pick up
brochures in our Customer
Service Office, 92 Steele
Street, open 9 a.m.—4 p.m.
Monday-Wednesday and
8 a.m.—5 p.m. ThursdayFriday.
Energy Efficiency Coordinator Dan Reynolds can
be reached at 661-1646 for
any questions.

Options for Paying Your BPU Bill ~ without
Having to Come into Our Customer Service Office
Wouldn’t it be
great if you could
pay your bills from
home or the office,
without having
to drive to BPU Customer
Service to pay in person?

pay by
phone. BPU
customers
who prefer
paying online tell us
the system
is simple
You can!
to use. For computer payments, go to
More and more custom- www.jamestownbpu.com
ers have discovered the
and click on the “Pay Online”
convenience of both the
icon at the top of the middle
BPU’s automatic telephone column on the homepage.
bill payments and online
You also may click on “Pay
payments. They’re using
Your Bills Online Here”
these services to save time under Quick Links in the top
and effort. You can too!
right side of the homepage.
Our telephone system
Payments online also
provides you 24-hour acmay be made by credit card,
cess to account information. debit card or e-check. You
Check your account balcan’t use these options in
ances, review consumption the Customer Service Office.
history and make payments
You may sign up for Autoover the phone. You can
Pay, schedule payments in
pay by credit card, debit card advance and request bills
or e-check.
and customer newsletters by
The phone system also
email.
offers both Spanish and EngYou also may sign up for
lish options.
a one-time payment without
Call 661-1660, ext. 3 to
registering if you prefer.
The Jamestown BPU
is a Public Power utility
that provides many benefits to our customers. For
instance, as a public power
utility, we are a municipalowned non-profit utility with
lower rates than for-profit
utilities.
Review this list of other
positive aspects of Public
Power communities:
Local employment —
Greater reliability; quick
response by local crews
who know & care about our
customers — Commitment
to energy efficiency, safety

Get Rid of Your Junk!
One small household item may be
discarded by solid waste customers each
week with your garbage at no charge.
The item must be under 40 lbs., easily
handled by one person and no larger in
volume than a single bag of trash. It cannot be an electronic item (see box below).
Examples of what may be left at the curb, one item per
week: 1 dining room chair, 1 upright vacuum cleaner, 1
fan, 1 lamp, 1 set of window blinds. Placing more than one
item out per week may result in a fee of $20/item.
It is recommended to call the Garbage Hotline at 661-1651
before putting items at the curb to confirm eligibility.

Get that junk out of your home!

Special Item Collection:
Discard Larger & Electronic Items
The BPU offers Special Item Collection
with a fee and appointment for items
that we will transport to the transfer
station for you.
Call the Garbage Hotline at 661-1651
to check for pricing and to make an
appointment. Up to three special items
or electronics may be scheduled for collection
at a discounted rate per week.

Examples of these items: televisions, computers,
printers, air conditioners, appliances including
microwaves, furniture, small lawn mowers, rolled
carpets, bbq grills, sinks, toilets, bath tubs,
hot water tanks, windows, doors & dry mattresses.
BPU & Teamsters Local 264 (Solid Waste Workers)
Reach Three-Year Extension Agreement

and the local environment–
Purchase of supplies from
local vendors — Tax payments in lieu of taxes — A
greater portion of revenues
stays here in our community - Local management &
operations assist the area.

BPU Fall Daytime Flushing continues,
weather-permitting from 8:30 a.m.– 4:30 p.m.
Oct. 9, 10, 12, 13, 16, 17 & 18;
and from 5:30 a.m.—5 p.m.
Wednesday, Oct. 11. Falconer
flushing begins at 1 p.m. Friday,
Oct. 6, with a pre-flush in the
Valmeere, Ralph, Aldren and
Mapleshade areas; & overnight
from 9 p.m. Saturday, Oct. 7 into
Sunday.

Flushing maps showing daily locations were
printed in your September customer newsletter
and in the Post Journal on Oct. 1 & 8. The maps
are posted on our home page at
www.jamestownbpu.com.
Questions? Call the Flushing Hotline at 661-1688
or Communications at 661-1680.

The BPU Board
ratified a threeyear extension to
a current agreement with the
Teamsters
Local 264, representing Solid
Waste employees.
The extension was
reached on September
8 and was ratified on the
same date by a vote of
the Teamsters Local 264
employees.
The contract extension
is in effect from October
1, 2017, to December 31,
2021. The BPU employs
eleven full-time sanitation
workers.
Among other issues, the
extension provides average
annual wage increases of
2.36% for current full-time
Tier One employees for the
three years of the contract
extension. Also included in
the agreement is the

ultimate consolidation of current
Tier Two and Tier
Three employees
into a new Tier
Two wage scale.
In the last year of
the agreement,
2021, Tier One
employees will be paid
$20.40 per hour, while Tier
Two employees will have a
$16.40 per hour wage.
Negotiations resulted in
the parties agreeing on continuation of the Teamsters
health insurance plan coverage. This plan will result in
no increase in total contributions by the BPU over the
life of the agreement for
employee health insurance
benefits.
BPU General Manager
David L. Leathers noted that
the agreement is fair for both
the BPU and the hardworking employees of the Solid
Waste Division.

Follow Our Social Media Pages!

Our website at www.jamestownbpu.com provides
lots of information about BPU services. Did you
know that we also maintain FACEBOOK and Twitter
pages where we post timely information in the event of power
outages or discolored water occurrences? Stay informed by
liking our Jamestown BPU FACEBOOK and Twitter pages!

