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The BPU’s 19th annual “Cents for St.
Susan’s,” campaign continues, raising
money for our local soup kitchen that
provides meals for people who are in
need in our community.
In 2017, St. Susan Center served
121,547 meals. Through April 30, 2018,
36,174 meals have been served.
Consider dropping change in our
brightly colored coin canisters in local
businesses until July. Add a gift to your
BPU payment, bring it to Customer Service or mail it to: Cents for St. Susan’s,
BPU, P.O. Box 700, Jamestown, NY
14702-0700.
Other ways to give:
• Bring empty redeemable bottles
and cans to BPU Customer Service,
92 Steele Street; Don’s Car Wash;
or the Southside Redemption Center.
• Buy a hot dog in front of our
Customer Service Office from
11 a.m.—2 p.m. Thursday, June 7.
• Contribute at Brigiotta’s on May 19
& June 16; and at Walmart on June
9. “Tag Day” hours are 10 a.m.-4 p.m.
• Go to our Cents for St. Susan’s “Go
Fund Me” page on FACEBOOK.
Questions? Call Becky Robbins
at 661-1680 weekdays.
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The BPU 2017 Water Quality
Report is issued and is posted
online at www.jamestownbpu.com.
Click on “Publications” on the right
side of the homepage or go
directly to www.jamestownbpu.com/
about/news/AWQR2017.pdf.
Clicking on either link takes you
to the report which is prepared each
year for the State and to inform customers about the quality and testing
compliance of BPU water. BPU customers are fortunate
to enjoy plentiful, quality water. Customers may request a
hard copy of the report by calling BPU Communications at
661-1680.
Every Week Is Clean-up Week for Solid Waste Customers!
LLLLeave out four extra items each week
at the curb with your regular garbage.
Each item should weigh no more than
40 pounds and be easily carried by one
employee. Examples of items you may
discard at the curb: vacuum cleaners,
dining room chairs, fans, lamps, window
blinds, brooms and mops.
For special collection of larger items
or electronics, make an appointment with
the Garbage Hotline: 661-1651.

Cleaning up that yard?
BPU Yard Waste Site
1001 Monroe Street
Open:
9 a.m. – 3 p.m. Saturdays
4 – 7 p.m. Wednesdays
The Site accepts residential
leaves, grass clippings and
brush up to 8” in diameter.
The Site does not accept: garbage, metal, lumber,
wood, tires, rocks, concrete, sod, dirt, drywall and
other construction materials.
You’ll need your yellow 2017-18 Yard Waste Site
sticker to enter the site. Stickers are available at
no charge for Solid Waste customers, one per Solid
Waste account. The sticker should be affixed to the
rear driver side window of your vehicle immediately
to prevent loss. Lost stickers will not be replaced.
For this reason, if you sell your vehicle, please
remember to retain your sticker.

BPU Yard Waste Bags with Curbside Collection available for Sale
If you’re tired of lifting and carrying yard waste to the Yard Waste
Site, the BPU offers a service that might interest you!
The BPU Customer Service Office sells packs of four biodegradable
30-gallon yard waste bags for the price of $12. The cost of the bags
includes curbside collection of the bags at your home on Tuesday
mornings.
Customers fill the bags, then call the Garbage Hotline before 3 p.m.
on any Monday to schedule pick-up of the filled bags, either one at a
time or all the bags at once on Tuesday. Customers may call on any
day to make the collection appointment at 661-1651.
Customer Service is open from 9 a.m.—4 p.m. Monday-Wednesday,
with extended hours from 8 a.m.—5 p.m.Thursday-Friday at 92 Steele Street.

Make 2018 the Year You Install Air Conditioning,
Replace Windows with Energy Efficiency Rebates!
BPU Energy Efficiency
programs offer rebates for
our electric customers who
purchase and install certain
new ENERGY STAR products
between January 1, 2018, and
December 31, 2018.
Rebates available for this
program in 2018 include: Resi-

dential window, $35; skylight, $25; residential entry door and
Wifi-enabled thermo-stat, $50; heat pump water heater, $500;
geothermal heat pump, $1,000; HVAC heat pump, $500 per
ton of heating or cooling capacity; and a central air conditioning
unit, $100 per ton of cooling capacity.
This program is easy! Mail or bring in the receipt from the
purchase of a new product, the completed rebate form and
the energy guide that is provided by the retailer where you
purchased the product. Windows, skylights and doors require
providing the original NFRC labels. Copies of the rebate form
are available at www.jamestownbpu.com and at BPU Customer Service, 92 Steele Street.
The limit for BPU ENERGY STAR item rebates is $1,000
per customer account per calendar year and $5,000 per year
for rental property owners. Exemptions are available for heat
pump installations.
Home Energy Audits can help customers determine what
products could be changed to save on electric bills. New York
State offers its “Green Jobs, Green New York” program that
pays for audits for any New Yorker earning less than $104,000
a year. The BPU subsidizes home energy audits for customers making more than that amount each year. For information,
contact the BPU’s Energy Efficiency Coordinator Dan Reynolds
at 661-1646 or go online: www.jamestownbpu.com.

New Single Cycle Stack Replaces Older Structure
A new “single cycle stack” for the LM6000 gas turbine is
under construction at the BPU Power Plant site on Steele Street
and is expected to be completed in June.
Inspections of the older stack revealed high steel wall thickness loss as well as severe deterioration of the internal components of the stack. For these reasons, the stack was dismantled in May and construction of a new stack began.
Approximately 85-90 percent of BPU electricity comes to
us in the form of low-cost hydropower from the Niagara Power
Project that is operated by the New York Power Authority.
The BPU produces the remainder of power needed in the BPU
electric territory with our gas turbine.
The BPU no longer uses coal as a fuel for the production of
electricity. Coal-burning equipment in the power plant mostly
has been removed.

Here are different ways to
report a street light outage:
(First write down the pole
number, noted in orange and
black on the pole).
1.) Call 661-1660, select extension 4, and follow the directions.
2.) Log on to www.jamestownbpu.com, click on “Electric,” then
“Report a Street Light Outage.”
3.) Report it in person at Customer Service, open 9 a.m.–4 p.m.
Monday–Wednesday; 8 a.m.–5 p.m. Thursday-Friday. OR
4.) Call BPU Communications at 661-1680.

