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BPU Water Main Flushing is Set to Begin in Final Days
of April through May 11

Our thanks to Fessenden Laumer &
DeAngelo, attorneys, our Good Neighbors
of the Month. Their contribution to our
Johnson/BPU Good Neighbor Fund will
assist customers who are unable to pay
their BPU bills.
If a customer pays BPU bills on a
regular basis, receives no social services
aid for utilities and experiences
unexpected troubles such as a house
fire, car wreck, job loss or illness, he or
she may qualify for help from this fund.
Social Security and HEAP recipients may
request the assistance.
If you think you qualify for this help,
call the Salvation Army at (716)664-4108.
More details are available in our BPU
Customer Service Office or on our
website at www.jamestownbpu.com.
If your business wants to donate as a
Good Neighbor of the Month, with your
logo in this newsletter, on our website
and on our social media pages,
contact BPU Communications Coordinator
Becky Robbins at (716)661-1680.
2021-22 Yard
Waste Stickers
Available in Our
Customer
Service Office,
92 Steele Street,
Jamestown
Yard Waste Site Schedule:
7 a.m. –1 p.m. Saturdays,
April 9—November 12, 2022
4-7 p.m. Wednesdays,
May 4-September 28, 2022

Yard Waste
Bag
Collection
Service
Offered All
Year
Purchase four 30-gallon
biodegradable bags for $12 in our
Customer Service Office,
92 Steele Street.
The fee includes Tuesday
collection of bags at your curb.
Schedule collection yourself
by clicking on “My Account,”
then “forms” on
www.jamestownbpu.com or
by calling Customer Service
at (716)661-1660 or
the Garbage Hotline at
(716)661-1651.

BPU Water Main
Flushing will begin
on April 29 with a
pre-flush in Falconer
followed by the April
30 overnight flushing
of the entire Village of Falconer.
The remainder of the water system
will be flushed between May 2-6 and
May 9-11.

Maps and information about flushing water lines will appear in our BPU
April newsletter, on FACEBOOK and
Twitter, on www.jamestownbpu.com
and in local media.
The BPU cleans water lines in
spring and fall each year by opening
fire hydrants and running until water
runs clear.

Homeowners Responsible for Sewer & Water Lines
on Their Properties
Most homeowners are surprised to
learn that property owners are responsible for laterals that connect their
homes to the BPU sewer and water
lines that extend from the home to the
curb box.
Unfortunately, owners sometimes
discover this issue too late, spending
thousands of dollars on line repairs.
You may want to check your
standard home insurance policy about
this topic and see if customized water
and sewer line insurance should be added to your policy. Investigate whether
or not the insurance would prevent you from incurring huge expense to repair
or replace broken water and sewer lines.
A number of insurance companies sell policies focused only on this issue,
often sending letters through the mail offering policies specifically for repair or
replacement of water and sewer lines on private property.
When considering insurance for this coverage from any type of
insurance company, residents are advised to “read the fine print” and
ask questions to determine how much coverage actually would be
available in the case of such a situation.
Another alternative would be for property owners to put aside money
themselves in preparation for such an occurrence.
Toilets, showers, sinks and other appliances are connected to drain lines
that lead outward to your main sewer line. The water and waste from the
drain lines move through lines on your property until they reach the BPU’s
main sewer line.
In the same way, water lines on your property also are your responsibility,
from your house to the curb box. The curb box, where your water line meets
the BPU line, is usually located very near the street, on the edge of your yard
or in what is called the terrace. The terrace is the area between the sidewalk
and the curb.
Potential sewer and water line problems include: sagging pipe, blockages,
corrosion of metal pipe, misaligned pipes, breaks and cracks in pipes or joints
and tree roots that move toward water sources.
To prevent such problems: have your sewer line inspected by a licensed
plumbing contractor every few years (a list of master plumbers in BPU
territory is available on our website at www.jamestownbpu.com); don’t pour
cooking oil, paints or grease down the drains; do not flush paper products;
add a backflow prevention device; cut tree roots periodically; and call a
plumbing contractor at the first sign of trouble.

BPU 2021 Water Quality Report available
Online Beginning in May
Each year, the BPU Water Quality Report is available
beginning in May at www.jamestownbpu.com.
The Water Quality Report produced each May is a “look back” at the
previous year’s information. Our 2020 report is currently on the site.
NYS and Chautauqua County require water systems to issue test results
and make them available to customers.
Order a large print version by calling (716)661-1680. Leave a
message with your name, mailing address and request, should you receive
a voice mail when you call.

Fuel Sources & Air Emission to Generate Your
Electricity for
Jamestown Board of Public Utilities -JBPU-PA—2020
January 1, 2020-December 31, 2020

Fuel Sources
Hydroelectric
99%
Natural Gas
Less than 1%
Wind		
Less than 1%
Total		
Less than 1%
(Total may vary slightly from 100% due to rounding)
Air Emissions Relative to the NYS Average
Sulfur Dioxide (SO2)

0% of Average

Nitrogen Oxide (NOx) 0% of Average
Carbon Dioxide (CO2) 1% of Average
Note: Sulfur Dioxide and nitrogen oxides are key
pollutants that contribute to acid rain and smog, and
carbon dioxide, contributes to global climate change.
Depending on fuel source, size, and location, the
generation of electricity may also result in other public
health, environmental and socio-economic impacts not
disclosed above.
This label displays information on the electricity provided to all customers of
this entity. If necessary, product specific labels can be generated by the entity.

Although this label is a 2020 publication, it was provided to the
BPU in late 2021 & is required to be printed for our customers.

Temperature Swings Can Result in Water Main
Breaks & Customer Inconvenience
Main breaks can occur
when outside temperatures vary from cold to
warm or warm to cold,
especially in winter.
Temperature changes
cause the ground to
shift around water pipes.
Movement of the earth places pressure and
weight on the rigid iron water lines,
sometimes causing them to break.
When our employees learn of a main break,
they first have to locate the line and other
utility lines such as electric, gas and sewer
before digging underground. They turn off
water in the vicinity of the break and dig
four-five feet down with a backhoe to reach
the line.
Once water is restored, any naturally
occurring sediment in the line stirs and causes
discolored water that generally clears in
12-24 hours.
If you observe melted snow or water
running on the ground, it may be a main break.
Sometimes main breaks send water spurting
up into the air.
To report a main break after hours, call our
24-hour trouble line at (716)661-1640.
On business weekdays, call (716)661-1660.
Clean Energy Programs Detailed on www.jamestownbpu.com
Click on the Yellow Clean Energy Tile on Our Homepage.

Clean-up Weeks Are Every Week for
BPU Solid Waste Customers
Clean-up weeks are every week for our Solid Waste
customers.
You may put four extra items at the curb each week with
your regular garbage as part of your solid waste service.
Bag the items if possible.
Examples of such items: floor lamps, small tables, mops,
window blinds, pet beds, toys, wading pools, straight chairs
and vacuum cleaners.
Disposable items must weigh 40 lbs. or less and be easily
carried by one garbage employee. If they are small enough
and you have room, you can place them in your garbage container.

Large or Electronic Items:
“Special Item” Pick-up with an Appointment & Fee
Special Item Collection can be
scheduled each week to have larger
or electronic items picked up at your
curb. The objects can weigh more
than 40 pounds each, as more than
one employee will be dispatched to
your appointment to load your items
into the truck.
The fee you are charged will cover the cost of transporting
such items to the County Landfill or Transfer Station.
Examples of such items: appliances, rolled and taped
carpet, doors, microwaves, tvs, computers, dry mattresses,
cribs, bed frames, toilets, small lawn mowers, barbecue
grills, hot water tanks, upholstered chairs (see picture) and
couches.
Large or bulky items require a $20 fee, discounted to
$10 per item for scheduling in advance. The limit is four per
week, but you can arrange for an appointment each week.
TVs and monitors require $60 per item, discounted to
$40 per item for scheduling ahead. The limit is four per week.
Never accepted for our trash collection: any type of
wood or lumber, construction material, vehicle parts, tires,
scrap metal, excessively heavy items such as pianos, cast
iron tubs & wet mattresses. We can not collect appliances
containing Freon (air conditioners, refrigerators, freezers,
dehumidifiers), yard waste or items with signs of bedbugs or
cockroaches.

Here’s How to Report a Street Light Outage
While we survey street lights in
BPU territory periodically at night, it
helps to repair a light more quickly
if customers report lights that they
notice are out or may be cycling off
and on.
The best way to report a street
light outage is to obtain the pole
number which is posted in orange
and black on each pole. During daylight hours, linemen can’t see which
lights are out. The pole number assists them in locating
and repairing the street light.
Report a street light on our homepage at:
www.jamestownbpu.com. Click on the red “Report a
Concern” tile on our homepage and find “Reporting a Street
Light Outage.” In the third line down, you’ll see the “filling
out a form” link on which to click and report the problem.
You may also report the problem in person at Customer
Service, 92 Steele Street. You can email through our
website or you can Facebook Message the BPU.

Reminders Regarding Our Garbage Container Program:

•
		
•
•
		
•
		
•
•
•
		

All household garbage must be bagged & placed in an assigned BPU container with the lid closed for
collection. Placing garbage bags on the lid or above the rim is not permitted.
Clear a space in the snow for your container. Containers on, in or behind snowbanks may not be serviced.
Place your container with the handle facing the street and within two feet of the curb after 4 p.m. the night
before your collection day.
Loose garbage in your container could blow or spill into the street when dumped. Therefore containers with loose garbage will
not be collected.
Place soiled take-out pizza boxes inside your container and not on the ground.
If you need more space for garbage, additional 95-gallon containers are available for $13 a month.
If you have more trash than usual in any week, such as during the holidays, you can arrange in advance to have a second pick-up
on the day before or after your normal garbage day for a $10 charge.

Questions? Call the Garbage Hotline at (716)661-1651 or click on the blue Garbage/Recycling tile on our homepage.

