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NYS Offers Assistance for Rent & Utility Bills: Apply Now

Our Thanks to
Superior Energy Innovations,
Our Johnson/BPU
Good Neighbor of the Month!
Superior Energy Innovations has
donated to the Johnson/BPU Good
Neighbor Fund, to help customers in
hardship situations that cause them to
struggle with BPU bills.
Customers who pay BPU bills
regularly, who receive no government
assistance for utility bills and who
experience a sudden hardship may be
eligible for help through the fund.
Covid-19, illness, car wrecks or
sudden job loss are examples of such
hardships.
To apply, call the Salvation Army at
664-4108. More details are available at
our Customer Service Office or on our
website: www.jamestownbpu.com.
If you are interested in contributing,
contact brobbins@jamestownbpu.com
or call Becky Robbins, communications
coordinator, at 716-661-1680.

Final Day of
Water Main
Flushing Is
October 13
Water main flushing this fall
took place from Oct. 2—Oct. 13.
Maps are available on
www.jamestownbpu.com to show
which streets are flushed when.
Questions?
Call the Flushing Hotline: 661-1613
Communications: 661-1680 or
Customer Service: 661-1660

Yard Waste Site
1001 Monroe St.
Open 7 a.m.—1 p.m.
Saturdays through November 13, to BPU
Residential Solid Waste customers.
Yard Waste Site stickers must be
affixed to your driver’s side rear window
for entrance; one sticker per account;
available in our Customer Service Office.
Closed Wednesday for the Season
The BPU is one of 2,000
public power utilities
across the nation that
bring many benefits to our
communities. Because
we are a not-for-profit
company, we offer lower
rates than commercial
utilities that must provide
dividends to shareholders. Local management
and employees also result in greater reliability
and quick response in emergencies by people
who live in and care for our community.

Tenants who owe rent and utility bills that have built up
during the Pandemic can apply for help through the New
York State Emergency Rental Assistance Program (ERAP)
with the assistance of their landlords.
The State lifted the moratorium on utility shut-offs due
to non-payment. The BPU and other utility companies may
now disconnect such services for past due bills. The time to
apply for help to pay such bills is now.
An application, with the explanation of who is eligible for ERAP assistance,
is available at https://otda.ny.gov. Videos on the website show step-by-step
instructions about how to complete the application with the assistance of your
landlord.
Officers of the Real Estate Investors Association (REIA) of Jamestown urge
local renters to apply for this assistance with the help of their landlords or facility
managers. The application requires information from both the renter and the
landlord to finalize the process and submit the form.
Landlords who need help completing applications may contact the REIA by
emailing: Hwhitfordpropertymanagement_bs@yahoo.com.
		
Additional Sources of Help for Overdue BPU Bills
Department of Health & Human Services (DHHS)
(716) 661-8200/753-4998
Help with electric, water and sewer
HEAP
(716) 753-4385/661-8103
For primary heating source;
Emergency HEAP can be applied to one or both heating sources; if gas
is primary and needs electric to run the furnace, applicant may qualify for
Emergency HEAP on gas AND electric.
Johnson/BPU Good Neighbor Fund
Contact the Salvation Army at (716) 664-4108. One-time payment for
customers experiencing hardships. See article on the left for information.
Chautauqua Opportunities, Inc. (COI)
Available through homeless prevention at COI;
(716) 661-9430; link for information is
https://www.chautauquaopportunities.com.
Helps with past due rent & utilities, up to six months.				

BPU Customer Portal: Easy and Fast to Do It Yourself
Save time requesting services from
the BPU by signing into our homepage
and completing forms online yourself on
our Customer Portal.
On our homepage, click on the green
“My Account” tile and reach a new page
where you’ll see a column of icons on
the left side. Click on the “forms” link in
that column and you’ll arrive at a page
showing a list of forms to complete and
submit online. You don’t need to print
the forms and mail them through the
U.S. Postal Service. Simply complete and submit!
When you submit the request, you’ll receive an email acknowledging that
your form has been received.
You’ll find forms online for: making a large or electronic item collection
appointment for our Solid Waste (garbage/recycling) Division; yard waste bag
collection appointment; short-term recycling exemption request, should you
plan a trip out of town; request a recycle bin replacement; and ask for a new
recycling calendar.
For landlords, forms are available to submit for: landlord authorization of
a renter for utility service; property manager authorization for account access;
and more.
The BPU Customer Portal also provides payment options such as AutoPay,
in which your bill is automatically paid in each billing cycle. Another payment
option is Paperless Billing, when you receive a notice by email that your bill is
due; you decide each time how you will pay. Pay by Text is a simple method
in which you receive a text stating what amount is owed and a request for
permission to pay the bill from your registered payment account.

Seasonal Water Customers/Snow Birds:

Consider Disconnecting Water for the Winter

Are you a water
customer leaving home
for the winter? The BPU
advises that you disconnect
water services before you
go, to prevent freezing pipes
occurring when you’re away.
As we know, temperatures in our area can
sometimes drop to frigid levels in the winter months. When
no one is home to notice, your water pipes could freeze and
break, resulting in interior water damage that could go undiscovered until you return in the spring. Such problems can
mean high water bills.
If your house or building will be unoccupied and unheated
for a long time period, our Water Division recommends that
you arrange for a water shut-off by calling our Customer
Service Office at 661-1660. You or your representative will
need to be present when the BPU comes to do that work to
verify that the water service is stopped.
The BPU charges a basic service fee for water and
wastewater services regardless of consumption or occupancy. We also have a charge for the disconnection and
reconnection of seasonal accounts. These latter charges will
be added to the account at the time of reconnection in the
spring or when the customer returns.
We further suggest that you or a plumber drain your
home. Ask a neighbor or friend to check inside your house
occasionally while you are gone.
Taking such precautions before you leave can prevent
inconvenience and expense when you return.
Are you a loyal recycler headed out of town for more than two months?
Complete a short-term recycling form on our customer portal or in our
Customer Service Office before you leave & maintain your recycling
rebate credit while you’re away. See www.jamestownbpu.com.

BPU Energy Star Residential Rebate Program
Continues through Year-end
BPU residential electric
customers
who installed
certain, new
ENERGY STAR-certified
products in 2021 should be
aware that they may qualify
for rebate credits on their
electric bills.
Rebate credits are
available for the purchase
and installation of residential
windows, skylights, entry
doors, HVAC heat pumps,
central air conditioning units,
geothermal heat pumps and
heat pump water heaters.
All products eligible for
rebate credits on BPU
electric bills must be
ENERGY STAR-certified.
More information concerning
minimum qualification
standards may be found at
energystar.gov/products.
To apply for the rebate
credit, customers should
mail or bring into the BPU
Customer Service Office: a
receipt from the purchase;
the completed rebate form;
and the energy guide
provided by the retailer
where the product was
purchased.

For windows, doors and
skylights, customers must
provide the
original NFRC
labels. The
rebate form
is available in
our Customer
Service Office;
& by clicking the
yellow Energy
Efficiency tile
on our homepage at www.
jamestownbpu.com.
The limit for rebates is
$1,000 per customer
account per calendar year
and $5,000 per year for
rental property owners.
Exceptions are available
for heat pump installations.
Rental property
owners may
request a
check for
rebates greater
than $500.
For
questions,
contact Energy
Efficiency Coordinator
Dan Reynolds at
(716)661-1646 or dreynolds
@jamestownbpu.com.

Thanks for Helping to Keep BPU Garbage Collection Efficient & Safe
Customers can help keep our new method of garbage collection efficient and safe with
these tips:
• Container handles should be turned toward the street to assist our employees in 		
pulling containers toward the trucks.
• The best placement for the container is at the end of the driveway or in the grass
close to the curb or street.
• Do your best to avoid blocking the container with vehicles.
• After collection, move your container away from the front of the house.

Get rid of electronic or larger items by making a “Special Collection” appointment with a fee. You can make an appointment for your regular garbage day by
calling the Garbage Hotline at 661-1651. A quicker and 24-hour a day method
is to go to our website at www.jamestownbpu.com and click on My Account as
described in the “Portal” article on the reverse side of the newsletter.
Examples of Special Collection items: TVs, dry mattresses, easy chairs, couches,
grills, microwaves and anything with a digital display.
Remember that each week on your collection day you can leave four extra items at the curb that weigh less
than 40 pounds and are easily carried by one employee. Examples of these items are: golf bags, suitcases, children’s
toys, dishes, straight chairs, small tables, lamps and fans. Call the Garbage Hotline if you have questions about what
qualifies as a regular collection article and what items require a Special Collection appointment with a fee.
BPU Wins First Place in WNY Healthiest Employer Competition for Fourth Consecutive Year
The BPU wellness program competed within a group of eight finalists to win
the Western New York (WNY) Healthiest Employer contest for medium-size
companies for the fourth year in a row.
Contest winners were announced recently in Buffalo with sponsors including
Business First, Springbuk, Independent Health, Wegmans and Walsh Duffield.
The BPU wellness program finished first among finalists including the Dent
Neurologic Institute, the East Aurora Union Free School District, International
Imaging Materials, Inc., The Mentholatum Company, Tapecon, Inc., Trocaire
College and Wendel. This distinction qualifies the BPU program to compete in the
Healthiest 100 Workplaces in America contest. The BPU placed in the top 100 of
that national contest in both 2019 and 2020.
“I applaud the work of our Wellness Team in developing a program which attracts participants, decreases absences,
improves employee safety, increases the number of engaged employees and decreases the utility’s health, prescription and
claims costs,” says BPU General Manager David L. Leathers.
Team members, led by Trenton Lutes, include: Martha Abers, Tammy Anderson, Dan Currie, Jarrett Devereaux, Todd
Hoaglund, Diondra Lopez-Chapman, Cynthia McFadden, Kirk McDowell, Gloria Miranda, Jim Paterniti, Jake Prince and
Becky Robbins. Human Resources Director Ross Snyder is a resource to the group.

