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Cents for St. Susan’s Fund Drive through Mid-August

TURNER BROKERS
www.c21turnerbrokers.com
(716) 763-7506

Dan & Connie
Evans

The BPU’s 22nd annual “Cents for
St. Susan’s” campaign draws to an end
in August. Thanks to everyone who
contributed in our yellow canisters,
by sending a gift in the mail or online
and by donating redeemable bottles
and cans!
A special thank you also goes to
the major sponsors whose logos and
names are displayed here.
Watch for announcements about
the final amount of money raised for
our local soup kitchen.
We’ll announce the total raised
this summer in local media, on our
homepage at www.jamestownbpu.
com, on our Facebook and Twitter
pages as well as in a future BPU
customer newsletter.

with Lou Deppas

ASPLUNDH
The Jamestown
Islamic Society, Inc.

www.nationalfuelgas.com

Wright, Wright & Hampton
Attorneys-at-Law
525 Fairmount Avenue,
Jamestown, NY
483-1122

Judy & Steve
McAllaster

Robbins and Johnson, P.C.
Attorneys
517 West Fifth Street, Suite 1
Jamestown, NY 14701

488-3090

Fall Water Main Flushing
Scheduled for October
BPU fall flushing of water
main lines is scheduled for
early October.
Watch for our September
customer newsletter next
month that will include
color-coded maps, showing
which days we will flush in
each area. The maps will be
posted in mid-September
on our website at www.
jamestownbpu.com.
Automated phone calls
indicating which day your
home or business will be
flushed will be made to customers whose phone numbers are up-to-date on their
accounts. Call 661-1660 to
update your phone number
or sign into the green My
Account tile on our website
to update it yourself.
Water main flushing is a
practice followed nationally
by water systems whose
personnel prefer not to use
chemicals to clean underground water lines. The
process may discolor your
water for 12-24 hours, which
is why we ask you to note
when we are flushing mains
on your street.
Water main flushing in
Falconer will begin at 2
p.m. Friday, October 1, with
a pre-flush in the areas of
Aldren, Mapleshade, Ralph
and Valmeere in the Village.
Flushing of the entire
Village of Falconer begins as
usual at 8 p.m. Saturday,
October 2, overnight into
Sunday until Falconer

flushing is completed.
Discolored water may be
seen in Falconer and on the
north side of Jamestown
on Sunday as a result of
Falconer flushing.
The remainder of the
water main flushing will take
place from 8:30 a.m.-4:30
p.m. Monday-Friday,
October 4-8; and on MondayWednesday, October 11-13.
Flushing begins earlier on
Wednesday, October 6, in
order to complete flushing
of downtown Jamestown
and Fairmount Avenue by
noon to assist area businesses. Details will follow
next month.
If you get caught with
discolored laundry as a
result of flushing, do not dry
it. First, stop at our BPU
Customer Service Office,
92 Steele Street, or your
Village or Town office to
request a free rust remover
for rewashing wet clothing.
Questions? Check out
our Flushing FAQs on our
website: www.jamestownbpu.com or call the Flushing
Hotline at 661-1688,
Communications at
661-1680 or Customer
Service at 661-1660.

Yard Waste Site
1001 Monroe Street

Open to BPU Solid Waste
Residential Customers
7 a.m. to 1 p.m. Saturdays
through November 13
4:00 to 7 p.m. Wednesdays
through September 29
Vehicles must have a 2021-22 Yard Waste Site sticker
affixed to the rear driver’s side window to enter the Site.
Stickers are free, one per BPU Solid Waste residential account, at our Customer Service Office, 92 Steele Street.
Accepted: leaves, grass clippings, brush & tree parts
(8” in diameter maximum), plants, shrubs, bushes &
mulch
Not accepted: metal, lumber, tires, concrete, rocks,
sod, dirt, drywall, construction materials, garbage

Yard Waste Bags for Sale
All Year in BPU Customer
Service Office, 92 Steele Street

Four 30-gallon Biodegradable
Yard Waste Bags for $12 (includes
the price of curbside pick-up at your
home on a Tuesday). Schedule collection on the My
Account portal at www.jamestownbpu.com or call the
Garbage Hotline at 661-1651.
The Jamestown BPU 2020 annual water quality
report, required by the State & Chautauqua
County, has been issued.
Click on https://www.jamestownbpu.com/
Archive.aspx?ADID=182. To request a hard copy
or one with larger print, call BPU Communications
at 661-1680.

NYS Lifts Moratorium on BPU Service Shut-offs:
Apply for Help Now to Pay BPU Bills &
Avoid Service Disconnection at Your Home
New York State lifted the
moratorium on utility shut-offs due
to non-payment of bills. That means
that the BPU has begun its
disconnection of services to
customers who have not paid bills .
If you still owe the BPU money after the past year and
a half, now is the time to find a way to get that bill paid
before your utilities are disconnected.
Your first step to take is to call BPU Customer Service
at 661-1660 to request a payment agreement that will
divide what you owe into smaller monthly payments.
Next, start applying for help:
Department of Health and Human Services (DHHS)
716-661-8200 or 716-753-4998
May help with electric, water and sewer
Home Energy Assistance Program (HEAP)
716-753-4385 or 716-661-8103
HEAP grant will be applied to the primary heating
		source.
Emergency (EM) HEAP can be applied to one or both
		 heating sources (If gas is primary and needs
		 electric to run the furnace, you may qualify for
		 EM HEAP on gas and electric).
Johnson/BPU Good Neighbor Fund
Contact Liz or Crystal at the Salvation Army
		 664-1408.
Provides a one-time payment for customer
		 experiencing a temporary hardship; must have been
		 making payments (6 in the last 12 months),
		 cannot receive government assistance for utilities.
		 (You can receive HEAP and Social Security).
Emergency Rental Assistance Program
844-691-7368
Link for information is https://otda.ny.gov
Helps with rent and utilities
Chautauqua Opportunities, Inc. (COI)
This is a grant opportunity available through the
homeless prevention at Chautauqua Opportunities.
716-661-943
Link for information is
https://www.chautauquaopportunities.com
Helps with past due rent and utilities (up to 6 months).
If you have been unable to pay electric or water bills after
March, 2020, because of financial challenges caused by
the Pandemic, you may request to sign a form at our BPU
Customer Service Office. The form is a self-certification
paper stating the reasons behind your inability to pay during the COVID-19 time period. If you qualify, the BPU will
not terminate or disconnect service for non-payment of
past due amounts until December 21. You still have to pay
the money on your BPU bill to prevent a shut-off, but this
grace period will give you time to catch up on payments
per an approved payment agreement.
Questions? Call BPU Customer Service at 661-1660.

BPU Offers Easy Ways to Pay Your Bill
The BPU offers easy ways to pay your bills online at
www.jamestownbpu.com and by phone.
Click on the green My Account tile on our homepage,
register & select a payment method. Make a one-time
payment or select AutoPay that deducts your monthly
charge automatically & emails you to tell you how much
money was paid.
You can choose the Paperless option that sends an
email to you when your bill is due. You decide how and
when to pay the bill.
You may select Pay by Text that texts you the amount
due and requests your verification twice to make the
payment.
Call 661-1660, ext. 3, to make a phone payment
without having to speak to a representative.

