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Cents for St. Susan’s Fund Drive through Mid-August
The Jamestown BPU is in its 22nd year, raising money through our Cents for St. Susan’s campaign. Since the
year 2000, the BPU and our community have provided $253,335 to feed visitors to St. Susan Center.
The names and logos of these 2021 sponsors are in recognition of these companies and people who have
given $500 or more for our annual campaign.
If you can join in support of St. Susan Center
during this time, please mail your gift to Cents for St.
Susan’s, Jamestown BPU, P.O. Box 700, Jamestown, NY
14702-0700. Write checks to St. Susan Center. Other
ways to help:
Drop coins and dollars in the “Cents for St. Susan’s”
canisters placed around the community through
mid-August and in our Customer Service Office.
Bring redeemable cans and bottles to our Customer
Service Office, 92 Steele Street; to Don’s Car Wash;
and to the Southside Redemption Center.
TURNER BROKERS
All gifts in our fund drive go directly to St. Susan
www.c21turnerbrokers.com
(716) 763-7506
Center to feed the people in need in the Greater
Jamestown Area.
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Residential Garbage Container
Distribution Continues
Distribution of BPU residential garbage
containers completed earlier than expected,
as employees from the container manufacturer
delivered one container to each customer account.
Customers who applied for a smaller container
due to space or disability considerations and who
receive a standard can, should leave the standard
container outside their houses. BPU employees
will swap a smaller container for the larger one before customers
are required to use the BPU container starting July 1.
In the meantime, customers who want to begin using their
BPU container before July 1 may do so.
If your container arrived with what may appear to be a crooked
lid, please leave the container outside with the lid on in the
sunshine; in two or three days the lid should fit well. Some lids
may look crooked as a result of storage when the containers were
stacked on top of each other for several weeks.
The BPU offers Porter Service to customers who have medical
reasons that make it difficult for them to place containers at the
curb. With Porter Service, our employees collect and return a
container close to the home so that it is safer for the customer.
Call the Garbage Hotline for details.
Changes in the garbage program will not affect our recycling
process. Customers should continue using their orange RFIDtagged bins and follow the 2021 recycling calendar to earn their
recycling rebate credit.
Frequently Asked Questions (FAQs) about the new container
program were mailed with bills in May and are posted on the
homepage “Spotlights” at www.jamestownbpu.com.
FAQs are available in the BPU Customer Service Office, in the
Clerk’s Office at City Hall and at the James Prendergast Library.
For questions and concerns, customers may call the
Garbage Hotline at 661-1651, Customer Service at 661-1660 or
Communications at 661-1680.

Apply for Help on Unpaid BPU Bills
While Funds Are Available:
Avoid Disconnections When They Resume
Apply for help on
unpaid BPU bills to avoid
disconnection for lack of
payment once the State lifts
its moratorium on shut-offs.
First, call the BPU
Customer Service Office
at 661-1660 to request a
payment agreement for your
overdue bill. A payment
plan helps you catch up on
your account with smaller,
monthly payments.
HEAP, the Heating Energy
Assistance Program, still
has funds available.
Call 753-4385 for help.
Chautauqua
Opportunities offers
funds through a New
York State grant. This
program will pay utility bills
of any kind in Chautauqua
County. Social Services
has information on how to
apply & has other programs
available to help. Call them
at 661-8200.
The Johnson/BPU Good
Neighbor Fund assists

Yard Waste Site, 1001 Monroe Street
Open to BPU Solid Waste
Residential Customers
7 a.m.—1 p.m. Saturdays
4-7 p.m. Wednesdays

A vehicle must have a 2021-22
Yard Waste Site sticker affixed to the
rear driver’s side window to enter the
Site. Stickers are free, one per BPU Solid
Waste account, at our Customer Service Office,
92 Steele Street, Jamestown.
Accepted: leaves, grass clippings, brush & tree parts
(8” in diameter maximum), plants, shrubs, bushes &
mulch
Not accepted: metal, lumber, tires, concrete, rocks,
sod, dirt, drywall, construction materials, garbage

Yard Waste Bag Service
for BPU Solid Waste
Customers Available
All Year Long:
Easy on Your Back
& Keeps Your Vehicle
Clean Too!
Purchase four 30-gallon biodegradable yard waste
bags for $12 at our Customer Service Office,
92 Steele St. Open 9 a.m.—4 p.m. MondayWednesday & 8 a.m.—5 p.m. Thursday-Friday
The $12 price includes Tuesday collection of yard
waste bags at your curb - one bag at a time or all at
once.
Schedule your pick-up on our “My Account” customer
portal on our homepage: www.jamestownbpu.com or
by calling our Garbage Hotline at 661-1651.

customers who do not
receive government help
on utilities, who normally
pay their BPU bills and who
experience a problem that
prevents them from paying
their bills. This year, several
donors generously have
contributed to this fund so
that we have more funds
available to help customers.
To apply to the Johnson/
BPU Good Neighbor Fund,
please call the Salvation
Army at 664-4108 to make
an appointment. The
Salvation Army will qualify
your problem or hardship.
The process is quick and
easy.

Help Yourself with the Customer Portal on

My Account

You can now sign up for several BPU services by registering
on My Account on www.jamestownbpu.com. Click the green tile
to register. From My Account, you can pay your bills online or by
text; make a one time payment; or request paperless billing.
On the left side of your registration page, you’ll see a logo for
“Forms.” Click on Forms to submit your own requests for items
such as scheduling yard waste bag or special/electronic
collections; requesting an extra day of garbage pick-up in one
particular week (as of July 1); signing up for a short-term
recycling exemption, landlord authorization and more. Try it!

Could 2021 be the year you
install air conditioning & earn a
rebate on your electric bill?
BPU Electric Customers: The
BPU ENERGY STAR Residential
Rebate Program is for you!
Rebates are available for the installation of certain
new ENERGY STAR products such as an entry door,
skylight, window, central ac unit, HVAC heat pump,
heat pump water heater or geothermal heat pump.
Certain restrictions apply.
For more information, click on the yellow Energy
Efficiency tile at www.jamestownbpu.com.

2020 BPU Water Quality Report Issued
The Jamestown BPU
2020 annual water quality
report has been issued.
This required report is
purposed to provide our
customers with
information about the
quality and testing of
water delivered by the
utility’s water system.
The report is available directly at:
https://www.jamestownbpu.com/Archive.aspx?ADID=182.
To request a hard copy of the annual water
quality report or a hard copy with larger print, call BPU
Communications at 661-1680.

