nd
News aanViews
Visit us at: www.jamestownbpu.com
City of Jamestown, NY, Board of Public Utilities

“Jamestown: Up Close & Wonderful”

March, 2021

BPU Water Main Flushing is scheduled to begin
on April 30 with a pre-flush in Falconer followed by
the May 1 overnight flushing of the entire Village
of Falconer. The rest of our water system will be
flushed between May 3-7 & May 10-12.

The Hebrew
Congregation
Chautauqua Institution,
Chautauqua, NY
Dedicated to the
Chautauqua County
Health Department
Essential Workers
by an
Anonymous Donor

Thanks to the Johnson/BPU
Good Neighbors of the Month
Many thanks to our Johnson/BPU Good
Neighbors of the Month: Lake Shore Savings
Bank, the Hebrew Congregation of Chautauqua
Institution and an anonymous donor who wants
to honor essential workers of the Chautauqua
County Health Department.
By donating to the John Alfred & Oscar
Johnson Memorial Trust/BPU Good Neighbor
Fund, they are assisting BPU customers in
hardship situations that prevent them from
paying utility bills.
Customers who pay BPU bills regularly,
who receive no government aid for utility bills
and who experience a sudden difficulty may be
eligible for help through the fund. COVID-19
is considered as such a hardship and we urge
customers who need help to apply.
To obtain this aid, call the Salvation Army at
664-4108. More details are available at BPU
Customer Service or on www.jamestownbpu.com.

Location maps & information will appear in our BPU April newsletter, on
FACEBOOK/Twitter, www.jamestownbpu.com & in the media.
Apply for Help NOW on Your Overdue BPU Bill while Special Program
Money Is Available: Prevent Disconnection of Your Utilities
Although the BPU, and later New York
State, delayed disconnection of utilities due
to lack of payments during the Pandemic, the
time will come when utility bills must be paid.
Customers with BPU bills of high balances
need to act now to avoid utility service
shut-offs in the coming months.
If you’re in this situation, be aware that
there are several programs specifically
designed to assist our customers.
Requesting this help isn’t difficult. Apply
as soon as you can before funds run out.
Set up a payment agreement
by stopping in or by calling our Customer
Service Office at 661-1660. A payment
agreement will help you pay your high balance in gradual, smaller monthly payments.
Apply to the BPU Assistance Program,
established through a grant to the City of
Jamestown Department of Development.
Applications are on our homepage at www.
jamestownbpu.com and on www.jamestown.
ny.gov, the City’s website.
This program could pay your entire
BPU bill.
You may be eligible if you live in
Jamestown, you were up to date on your bill
in mid-March, 2020, you don’t receive utility
payments through Social Services and you
received a shut-off notice from the BPU.
For questions, call Heather at the BPU
at 661-1663 or Stephanie at the City at
483-7654.

Call for help from the Chautauqua
Opportunities
program designed
for any Chautauqua
County resident to
pay overdue utility
bills, as far back as
six months. To apply,
call Social Services at 661-8200.
The Johnson/BPU Good Neighbor
Fund, administered by the Salvation Army,
has help for BPU customers who normally
pay their bills, who receive no government
funds for utilities and who run into a hardship
such as COVID-19 that prevents them from
paying their BPU bills.
Generous donors have built the fund to
avoid utility shut-offs for people affected by
the Pandemic, but you must reach out. Call
the Salvation Army at 664-4108.
Sign up for HEAP (Heating
Energy Assistance Program) at 753-4385.
If you’ve received HEAP and still have a past
due bill at the BPU, call your caseworker
again for Emergency HEAP as multiple
payments may be available.
Disconnection of utilities is not a pleasant
experience. Before the State reinstates
shut-offs, please apply to these programs now
to avoid future problems.

Tips to Avoid Frozen Water Pipes

BPU Garbage Container Program Scheduled for May/June Delivery of
Containers; No Change to Recycling

If there are water lines in
your garage, keep the doors
closed.
Open kitchen and cabinet
doors to allow warmer air
to circulate around plumbing located against
exterior walls.
In frigid outside temperatures, keep cold water
dripping from a faucet served by exposed pipes.
Close all windows near water pipes.
Wrap pipes nearest exterior walls with
insulation or heating tape. Even newspaper
wrapped around a pipe will help to insulate as
long as there is no heat source near the pipes.
Heat your basement and consider weathersealing windows.
Keep your thermostat set at the same
temperature during day and night.

Delivery of assigned garbage containers to residences is
scheduled to begin in mid-May. The containers will be owned
by the BPU and will be financed through regular Solid Waste
rates with no additional charge to the customer.
Mechanical tippers will be installed on our existing garbage
trucks in the coming weeks. The tippers will allow garbage
employees to roll containers to the truck where the equipment
will lift the contents of each container into the truck.
Employees will be less exposed to injury without having to lift heavy bags and without
danger of punctures from sharp objects and needles poking through plastic garbage bags.
The BPU will provide full information on the program in our May newsletter and also on our
website, but more information is shared on page 2 of this newsletter. Note that our recycling
program with orange RFID bins will not change & remains the same.
-“Containers” continued, page 2

Fuel Sources & Air Emissions to Generate Your
Electricity for Jamestown Board of Public UtilitiesJBPU-PA-2019
January 1, 2019—December 31, 2019

BPU 2020 Water Quality Report Posted
Online Beginning in May

Fuel Sources
Hydroelectric
Natural Gas
Wind

100%
<1%
<1%

Total

100%

(Total may vary slightly from 100% due to rounding)

Air Emissions Relative to the NYS Average
Sulfur Dioxide (SO2)
0% of Average
Nitrogen Oxide (NOx)

0% of Average

Carbon Dioxide (CO2)

0% of Average

Note: Sulfur Dioxide & nitrogen oxides are key pollutants that contribute to acid rain
& smog, & carbon dioxide contributes to global climate change. Depending on fuel
source, size & location, the generation of electricity may also result in other public
health, environmental & socioeconomic impacts not disclosed above.
This label displays information on the electricity provided to all customers of this entity. If
necessary, product specific labels can be generated by the entity.

Although this label is a 2019 publication, it was provided to the
BPU in late 2020 & is required to be printed for our customers.

Pay Your BPU Bills Conveniently!
The process of paying your BPU bill
is simpler than ever!
Covid-19 has taught us that we
don’t need to drive down to Steele
Street to pay a BPU bill. We offer
“touchless” methods to take care of that
balance.
Check out “My Account” on the homepage at
www.jamestownbpu.com. Click on the green tile,
easily register and be forwarded to your own profile
page.
The profile page shows your account holder name,
your service address and what may be owed. On the left
column you’ll see a list of options, including do-it-yourself
“forms” to schedule Special Collection and yard waste
bag pick-ups, for landlords to authorize utility service or
for property management for account access and more.
On the profile page, you’ll see charts of how much
electric and water you use. On the top right, you can
sign up for payment options such as Autopay, paperless
billing and pay by text.
With Autopay, your bill is automatically paid when
it comes due by the method you registered. Pay by
credit or debit card or by e-check. You’ll receive an email
informing you that the bill is paid and in what amount.
Pay by Text is the newest method. Register on the
profile page of “My Account,” and indicate your payment
source. You’ll receive a text stating the amount owed.
You press OK twice in response to two texts so that your
request is verified. It’s easy and you can pay “on the fly.”
Paperless billing enables the BPU system to email
you when it’s time to pay your bill and in what amount.
You decide how you will pay your bill.
Go to My Account if you want to make a one-time
payment. My Account will lead you through the steps.
Our telephone system enables you to pay by
calling 661-1660, option 3. Select English
or Spanish. Pay by debit or credit card or by
e-check.
We still maintain drop boxes where you can
pay with checks or money orders—NOT by
cash.
There’s a drop box in our parking lot across
from our Customer Service Office, 92 Steele Street; one
on Tracy Plaza outside the City Hall entrance on Third
Street; and one in the Jamestown Police Department
vestibule on E. Second Street.
All these methods are offered 24 hours a day, seven
days a week. Please consider using them!

The BPU Water Quality Report will
be available during May at
www.jamestownbpu.com. The 2019 report
already is posted on our site.
New York State and Chautauqua County require water
systems to issue test results and provide them to customers.
Customers who prefer to read a hard copy of the report or
a larger-print version may call 661-1680 to have one mailed to
them.

2021-22 Yard Waste Stickers
Available at Our
Customer Service Office
Yard Waste Site Schedule:
7 a.m.—1 p.m. Saturdays, April 11-November 13
4-7 p.m. Wednesdays, May 5-September 29

Yard Waste Bag Collection Service Offered All Year
Purchase four 30-gallon biodegradable bags for $12 in
our Customer Service Office, 92 Steele Street.
The fee includes Tuesday collection of the bags at your curb.
Schedule collection yourself by clicking on
“My Account,” then “forms” on www.jamestownbpu.com
or call the Garbage Hotline at 661-1651.
Containers,
continued from page 1

Frequently Asked
Questions/Answers
Each home will be assigned
a 95-gallon, specially-designed
wheeled container for garbage.
The container measures 34
inches long, 28 inches wide and
44 inches tall. Large wheels
make the can easy to push,
especially in snow. A person who
can push a shopping cart easily
can push the container.
Garbage placed in the container must be bagged. Garbage
collected will be limited to how
many bags fit in the container.
On collection day, the resident
must place the closed container
at the curb where it is easily
accessible to the Solid Waste
worker who will wheel containers
to locations where trucks can lift
them. When possible, we ask
motorists to try to leave enough
space between parked cars to
permit containers to be wheeled
around vehicles to the truck.
As currently required,
customers should place household garbage in plastic garbage
bags and put them in the new
container. You must fit all your
weekly garbage in the container
and close the lid.
If you have an unusual amount
of garbage that won’t fit in the
BPU-issued container for an

upcoming week, call the Garbage
Hotline at 661-1651 to discuss
options.
You also may request that an
additional BPU-issued garbage
container be assigned to your
address for an extra monthly fee
by calling the Garbage Hotline at
661-1651. Extra containers must
be requested for a minimum time
period of a certain number of
months.
Customers still may discard
four extra items weighing less
than 40 pounds each with their
weekly garbage. Items must be
no larger in volume than a single
bag of trash and be easily carried
by one employee.
Larger and electronic items
require a special collection and
fee as they do now. To make
an appointment or to request
information, the Garbage Hotline
welcomes your call at 661-1651.
Make your own appointment at
My Account on
www.jamestownbpu.com
Used pizza boxes should
be placed in the container
with other garbage and not on
the ground or in your recycling
bin.

