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2020 Census Decides Funding & Congressional Representation,
Extremely Important for the Greater Jamestown Community

Fessenden Laumer
& DeAngelo, PLLC
ATTORNEYS AND COUNSELORS AT LAW

Thanks to the Johnson/BPU
Good Neighbors of the Month
Our thanks to Lake Shore Savings
Bank and to Fessenden Laumer and
DeAngelo Attorneys, our Good Neighbors
of the Month for March.
By donating to the John Alfred & Oscar
Johnson Memorial Trust/BPU Good Neighbor Fund, they are assisting BPU customers in hardship situations that prevent
them from paying utility bills.
Customers who pay BPU bills regularly, who receive no government aid for
utility bills and who experience a sudden
difficulty may be eligible for help through
the fund.
To apply, call the Salvation Army at
664-4108. More details are available at
BPU Customer Service or on our website:
www.jamestownbpu.com.

Temperature Swings Can Cause
Water Main Breaks, Inconvenience
Main breaks can mean discolored water in neighborhoods, and sometimes no
water, on streets where water line breaks
are under repair.
Main breaks often occur when outside
temperatures vary from cold to warm or
from warm to cold, especially in winter.
Temperature changes cause the ground to
shift around water lines. Movement of the
earth places pressure and weight on the
rigid iron pipes, sometimes causing lines
to break.
When water employees learn of a
main break, they first must locate the line
underground, turn off water in the vicinity
of the break and dig down with a backhoe
4-5 feet to reach the line.
Once water is restored, any naturally
occurring sediment in the line stirs and
causes discolored water that generally
clears in 12-24 hours.
If you notice a patch of melted snow or
water running on the ground, it may signify
a main break. Sometimes main breaks
send water spurting up into the air.
To report a main break after hours call
661-1640, our 24-hour trouble line. In the
day, call 661-1660, Customer Service, &
we’ll send an employee to investigate.

Participation in
the U.S. Census is
extremely important
for our area. Census
results affect funding
for the community as
well as the amount
of representation we
receive in Congress.
Residents in the U.S. can
begin responding to the Census
online and by telephone in mid-March.
The Census Bureau will mail a first
round of notices, explaining how to
participate, during the second week
of March. It will send up to four
mailings including a paper
questionnaire in March and April to
households that haven’t responded.
This year is the first Census in
which the Census Bureau is
encouraging people to answer the
questions via the internet. However,
some communities don’t have easy
access to the internet and about a
quarter of households will initially
receive paper questionnaires that
can be mailed back.
By May, the Census Bureau will
send out workers to knock on household doors where there has been no
response to the mailings.
What are the questions?
The forms ask how many people
live in a household as of April 1,
whether the home is owned or
rented and the form-filler’s age,

race and sex.
It also asks if the
form-filler is Latino,
and if so, his/her
country of origin.
All other household
residents also must
answer or the formfiller must answer the
same questions on each person’s age,
gender and race. They must specify
their relationship to the form-filler and
if they live elsewhere, like away at
college. For the first time, same-sex
couples will be able to identify as
such, either as spouses or unmarried
partners.
The Census counts everyone
residing in the US and the five US
territories, including non-citizens,
immigrants living in the country
illegally, military personnel temporarily
deployed overseas who are counted at
their home addresses in the U.S. and
college students away from home who
are counted at their home addresses.
Will My Information Be Shared?
Under Federal law, all responses
are completely confidential and can be
used only to produce statistics.
Why Should I Be Counted?
The results of the 2020 Census
help determine the distribution of $1.5
Trillion in Federal spending, as well as
how many Congressional seats each
State receives.
-Information provided by the Associated Press

The BPU Yard Waste Site
1001 Monroe Street, Jamestown
Reopens for Spring, Summer & Fall Seasons
To BPU Residential Solid Waste Customers
Saturdays: 9 a.m.—3 p.m. April 11-November 14
Wednesdays: 4 p.m.—7 p.m. May 6-September 30
A valid Yard Waste Site sticker is required for entry.
The 2019-2020 raspberry-colored sticker is still in effect.
One sticker is free for each residential Solid Waste account
in our Customer Service Office, 92 Steele Street.

BPU Water Main Flushing
Scheduled for Beginning of May
Maps & Information will be in the
April BPU newsletter,
on FACEBOOK/Twitter,
www.jamestownbpu.com & in the media.

Sign up for Notify Me on the www.jamestownbpu.com homepage for
texts or emails about outages, water events, garbage/recycling & more!
Check for alerts on our homepage and on FACEBOOK/Twitter pages!

BPU 2019 Water Quality Report
available Online during
the Month of May
The BPU Water

Quality Report will be
available during May at
www.jamestownbpu.com.
The 2018 report is
already posted on our site.
New York State and
Chautauqua County
require water systems to
issue test results and provide them to
customers.
Customers who prefer to read a hard
copy of the report or a larger-print
version may call 661-1680 to have one
mailed to them.

Here’s How to Report a Streetlight Outage
If you see a streetlight outage or a
light that is cycling off and on, it helps
to have it repaired more quickly if you
can report it to the BPU. Employees
survey lights at night periodically, but
with thousands of streetlights in the
territory, we depend on customers who
notify us of streetlight problems.
The best way to report a streetlight
problem or outage is to obtain the
pole number. During working daylight
hours, linemen can’t see which lights
are out. The pole number assists them
in finding and repairing the streetlight.
Report a streetlight on our homepage at www.jamestownbpu.com.
Click on the red “Report a Concern” tile
on our homepage and find “Reporting
a Street Light Outage.” In the third line

down, you’ll see the “filling out a form”
link on which to click and report the
problem.
You may also report the problem in
person at Customer Service, 92 Steele
Street. An alternative is to call
Customer Service at 661-1660 or
our Communications Coordinator
at 661-1680.

BPU Signs Updated Water Agreement with the Towns of North Harmony and Busti
Jamestown Mayor Eddie Sundquist, North Harmony Deputy
Supervisor Louise Ortman, Busti
Supervisor Jesse Robbins, Board
of Public Utilities (BPU) General
Manager David Leathers and BPU
Deputy General Manager for Water
Mike Saar (pictured right) recently
met to discuss and sign a contract
renewing and outlining a new water
agreement between the City, the
BPU and the Towns. North Harmony
Supervisor Rob Yates was unable to
attend.
The ten-year agreement extends through the year
2030 and replaces a 2005 contract that had expired.
As part of the agreement, the BPU agrees to perform
the normal operation, maintenance and repair of the exist-

ing water distribution mains located
within the Town of North Harmony.
The cost of any improvements or
extensions of the water system in
the Town, including replacement of
damaged or deteriorated lines, shall
be the responsibility of the Town
of North Harmony.
In the agreement, the Town of
North Harmony pledges to pay
transportation charges to the Town
of Busti and the Village of Lakewood whose lines transport water to
the Town of North Harmony.
The contract includes agreements of revenue sharing,
should new industrial or commercial development occur in
the Town of North Harmony, requiring water to be provided
by the City’s BPU.

Save Time, Money & Gas! Pay Online, By Phone, By AutoPay, Paperless or At Drop-Off Locations
Why waste time and gas driving to the BPU Customer Service Office to pay your utility bill
in person? We have so many easier ways to pay your bills!
Have you tried our online payments through “My Account?” Log into www.jamestownbpu.com
and click on the green “My Account” tile on our homepage. You can register for AutoPay to
have money withdrawn automatically from your bank account every billing period.
You also may authorize a one-time payment on “My Account” without having to register.
Paperless billing is available through “My Account” as well. Our system will notify you when
it’s time to look at your new bill online where you can authorize payment.
All three of these options can be paid with debit card, credit card or e-check right from your
phone or computer!
We have a phone payment option too. Call 661-1660, option/extension 3, and follow the
prompts to pay your bill by phone with credit card, debit card or e-check. We have Spanish
translation for phone payments. As with online billing, you can pay anytime—day or night.
Budget billing is another way to pay your bill. You sign up in the Customer Service Office for this service at 92 Steele
Street. A representative will look back for one year of your payments to determine the average, equal amount that you can
be billed each month, with a true-up month once a year. To register for this service, you must have paid on a regular and
prompt basis. Once enrolled in Budget Billing, a customer’s bill is paid automatically from your online account or, if you
prefer, you will be billed each month so that you can pay by check.
We still maintain drop-off boxes for payments by check at the top of the “D” driveway at 92 Steele Street; on Tracy
Plaza at City Hall; and in the vestibule of the Jamestown Police Department, on the East Second Street side of City Hall.
Of course, there is always the option of U.S. Mail. In addition to our Customer Service Office, customers may pay in
person at the Jamestown City Clerk’s Office on the first-floor lobby of City Hall and in the Town of Ellicott Clerk’s Office.

Prevent Sewer Back-Ups in Your Home or Business
• Avoid sewer back-ups by keeping Fats, Oils and Grease (FOG) away from drains/sinks.
• FOG can be found in baking goods, butter, lard, shortening, cooking oil, fats/oils from cooked meats, gravy
food scraps, mayonnaise, salad dressings, sauces and sour cream. In the kitchen, FOG comes mostly from
pre-rinsing dishes or washing pots and pans. When cooking FOG goes down the drain, it cools in the waste
water system and sticks to pipes, causing build-up. The build-up eventually hardens, clogs and backs up 		
into homes and businesses.
• Keep your drains fat-free:
- Pour cooled fats, oils & grease into a container and put the container in the trash.
- Before washing, use a paper napkin or paper towel to wipe FOG from dishes and dispose of in the trash.
- Use sink strainers to catch food waste.
• Root blockages in pipes also can cause sewer backup. Plant trees and shrubs away from cleanouts or sewer service lines.
If you are a BPU wastewater customer who experiences a sewer back-up, call the BPU at 661-1660 weekdays or 661-1640
after-hours. Our sewer crew will come to your home to clear the BPU line and inform you if you need to call a plumber to clear
your side of the sewer line. The employees will help, 24 hours a day, seven days a week.

