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Electric Vehicle Fast-Charger Available in City
aaaA new Electric Vehicle
(EV) fast-charger has been
installed at the parking lot
located on Fourth and
Lafayette Streets
in the City. The equipment
is available for public use.
aaaThe EV fast charger was
purchased through a grant
from the New York State
Department of Environmental
Conservation (DEC) with a
match from the BPU’s Energy
Efficiency Program.

Thanks to Our
Good Neighbors of the Month!
Many thanks to Axiom and Community
Bank, our Good Neighbors of the Month!
By donating to the John Alfred &
Oscar Johnson Memorial Trust/BPU
Good Neighbor Fund, they are helping
customers in hardship situations that
struggle to pay utility bills.
Customers who pay BPU bills
regularly, who receive no social services
assistance for utility bills and who
experience a sudden hardship, may be
eligible for help through the fund.
To apply, call the Salvation Army at
664-4108. Information is available at
BPU Customer Service or by visiting
us at www.jamestownbpu.com.

Jim Parker of Digitell, Inc.
Speaks about Doing Business
in Jamestown
Jim Parker, owner of Digitell, Inc.,
explains why he enjoys doing business
in Jamestown.
“Digitell is an online company,
livestreaming everything from
conferences to events in education,”
states Jim.
“Jamestown has very strong fiber
optics and lots of reliable, low-cost
power,” he continues.
“With BPU electricity, I’ve never had
to ask where the power is,” says the
Digitell official.
“From our eight Digitell studios here
in our building on Third Street, we are
able to host webinars across the world
reliably,” adds Jim.
“There’s lots of employee work
talent here too and I’m proud that
Digitell is a part of Jamestown’s
business community,” says Parker.
Thanks to Jim Parker for his
endorsement of Jamestown and our
BPU utilities!

The charger, utilizing a 480-volt outlet, can fuel an average
vehicle in twenty to forty-five minutes. That time provides a driver the
opportunity to walk to a restaurant or run errands while the charge
takes place. Drivers pay for the electricity through a smart phone
app at the charging station.
In Jamestown, three dual-charge stations already exist.
The stations are located in the Jamestown Community College
parking lot, at the Park and Ride lot on North Main Street Extension
and in the Cherry Street parking ramp. At this time, the BPU Energy
Efficiency program pays for the cost of charging at these stations that
were supplied by the New York Power Authority (NYPA) and installed
by the BPU. These stations take approximately four to eight hours to
charge an average vehicle.
Two Types of EVs
BPU Energy Efficiency Coordinator Dan Reynolds explains that
there are two basic types of electric vehicles. The first is a Battery
Electric Vehicle (BEV) that is a plug-in car that runs strictly on
electricity. The second type is known as a Plug-in Hybrid Electric
Vehicle (PHEV) that runs on electricity but also has gasoline as a
back-up fuel. The gasoline engine in the PHEV can help to make
more electricity to operate the car.
EV Tax Incentives, Rebates & Less Maintenance Save Money
“EVs tend to cost more up front than their conventional
counter-parts,” says Reynolds, “but with Federal tax incentives
and New York State (NYS) rebates, the cost to purchase an EV is
comparable to regular gas-powered vehicles.”
In addition, with a BEV, there is no gas motor, eliminating the
cost of regular maintenance such as oil changes or replacement of
anti-freeze and transmission fluids. Replacing spark plugs and wires
is unnecessary. Brakes don’t need as much service because of the
regenerative braking system.
The average driver spends 12,000 miles a year on the road.
Reynolds states that, at that rate, an EV owner can save an annual
average of $500-$1000 on maintenance and $750 on fuel costs,
which is substantial.
Other EV Benefits
Reynolds notes that there are other benefits of owning an EV.
For example, New York State allows EV drivers to get a permit to use
High Occupancy Vehicle lanes without having to meet the passenger
requirement. Many places offer preferential parking for EV owners.
In some cases, parking can be free if the EV owner is charging the
vehicle; sometimes the charging will be free if one pays for the
parking spot.
“Environmental benefits also are positive,” states Reynolds.
“In New State, transportation accounts for forty-two percent of all
emissions.
						Continued on page 2

EV Fast-Charger, Continued from page 1
BEVs are a zero-point source for
emissions, while PHEVs have lower
emissions than a conventional car most
of the time, as they usually run on
battery only.”
Range Anxiety
Some potential EV buyers develop
what may be called “range anxiety,” the
fear of running out of a charge without
the ability to recharge. Reynolds notes
that charges in some BEVs range from
85 to 300 miles. The PHEV is a
better choice for the person who worries
about running out of charge, as there is
an electric drive motor and a gas motor
to power the vehicle once the battery
charge is depleted.

Locating Charging Stations
In the United States now,
according to Reynolds, there are over
30,000 charging points available to the
public. In New York State, 1,577 public
charge points are available for use and
the State plans to have 10,000 such
locations by 2021.
Lists of Electric Vehicle charging
stations may be located on websites
and apps such as Charge Point, EV
Connect and Plug-Share, indicating
charging stations along driving routes.
Using such apps can convert “range
anxiety” into “range confidence,”
remarks Reynolds.

Prevent Frozen Water Pipes and Meters!
Save yourself the trouble of
frozen, bursting water pipes
at home this winter by
following these tips!
Keep garage doors closed
if there are water lines in
the garage.
Open kitchen & bathroom cabinet doors to allow warmer
air to circulate around the plumbing.
In frigid temperatures outside, keep cold water dripping 		
from the faucet served by exposed pipes.
Wrap pipes nearest exterior walls with insulation or
heating tape. Even newspaper wrapped around a pipe
aaawill help to insulate as long as there is no heat source 		
near the pipes.
Close all windows near water pipes.
Heat your basement and consider weather-sealing your
windows.
Keep your thermostat set at the same temperature
during the day and night.
If you will be away during cold weather, leave the heat 		
on in your home, set no lower than 55.°
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Solid Waste Customer Heading on Vacation?
Solid Waste customers traveling
away from home for at least two
billing cycles should notify the BPU
by completing a “Solid Waste
Statement” form. If you have built a
consistent recycling record with your
orange RFID bin, you could receive your solid waste rebate
for the months in which you are gone.
Complete a “Solid Waste Statement Attesting to Being
Away from Home” form at BPU Customer Service. The form
is on our website: www.jamestownbpu.com under “Home,”
then “Seasonal Service.” Questions? Call the Garbage
Hotline at 661-1651.

If you need a larger print recycling
calendar, contact the Garbage Hotline
at 661-1651 and one will be mailed
to you. Extra recycling calendars in
Spanish and English are available at
our Customer Service Office or by
calling the Garbage Hotline.

Check out our newly-designed website:
www.jamestownbpu.com

EVs
Available
Locally

EVs may be
purchased
or ordered
locally, with
models
offered for
sale on area
car lots. For more information about
EVs, feel free to contact BPU Energy
Efficiency Coordinator Dan Reynolds
at 661-1646 or by email at
dreynolds@jamestownbpu.com.

Energy Efficiency Rebate Programs Designed
to Help Our Electric Customers Save Money
The BPU offers three energy
efficiency programs with our
electric customers in mind!
Residential
Our ENERGY STAR rebate
program provides credits on your
electric bill if you install certain,
new energy-saving products in
your home. We issue rebate
credits: $35 for installation of a
residential window, $25 for skylight installation, $50 for a
residential entry door, $50 for a WiFi-enabled thermostat,
$500 for a heat pump water heater, $500 per ton of capacity for an HVAC heat pump, $100 per ton of capacity for a
central air unit and $1,000 per ton of heating capacity for a
geothermal heat pump.
The BPU provides rebate credits to our electric residential customers who make changes in the home suggested
by a Home Energy Audit. All residential one to four-family
homes who have completed a Home Audit qualify for weatherization rebates for these improvements.
New York State’s Green Jobs, Green New York
program gives free home energy audits to New Yorkers
with an annual household income of below $112,000.
If a BPU electric customer does not qualify through the
State program, the cost for an audit subsidized by the
BPU is $100.
While customers must own the property being audited,
the home does not need to be owner-occupied. Audits and
any work recommended by the audit must be performed by
a BPI-certified contractor to qualify for rebates.
We recommend that customers interested in a home
energy audit contact our Energy Efficiency Coordinator
Dan Reynolds at 661-1646 or by email to dreynolds@
jamestownbpu.com. Dan can make sure you qualify for
an audit and provide contact information for local
BPI-certified home energy auditors.
Commercial & Industrial
The BPU continues its commercial and industrial customers financial incentives (rebates) for energy efficiency
projects. The goal of the program is to promote investment in
new, high-quality lighting and motor equipment that operates
at an extreme level of electrical efficiency.
Electric Service Class 2 and 3 qualify for the program.
Portable equipment and labor installation costs are not
included.
Each of the programs follow certain restrictions that are
outlined in brochures at our Customer Service Office and on
our website at www.jamestownbpu.com. Click on the yellow
“energy efficiency” square on our home page. Dan Reynolds
is available to explain programs and answer questions at the
above phone number and email noted in bold print.

