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The BPU sponsors its 18th year of our
annual “Cents for St. Susan’s” campaign,
with coin canisters placed around the community to collect donations for St. Susan
Center.
Please drop change in one of our bright
yellow coin canisters in local businesses!
You also may include a gift with your BPU
payment, bring it to Customer Service or
mail it to: Cents for St. Susan’s, BPU, P.O.
Box 700, Jamestown, NY 14702-0700.
Questions? Call Becky Robbins at 6611680.
Other ways to give:
•• Bring empty redeemable bottles and
cans to BPU Customer Service, 92
Steele Street; we’ll turn them in for
contributions to our fund drive.
•• Contribute or purchase wrist bands at
Walmart on June 10.
St. Susan’s needs money in spring &
summer when children are home from
school. More than 122,000 meals were
served at the Center in 2016.
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BPU Yard Waste Site
1001 Monroe Street,
off 8th Street
Open:
9 a.m.—3 p.m. Saturdays
4-7 p.m. Wednesdays

A

2017-2018 Yard Waste Site sticker is required to
enter the Site. Stickers are available free-ofcharge, one per solid waste account, at BPU Customer
Service, open 9 a.m.–4 p.m. Monday-Wednesday and
8 a.m.—5 p.m. Thursday-Friday.
ACCEPTED: Residential leaves, grass clippings &
brush (8” diameter).
NOT ACCEPTED: Metal, lumber, wood, tires, rocks,
dirt, concrete, sod, drywall & other
construction materials.

Don’t Want to Drive Your Yard Waste to the Site?
Save your back and keep your car
clean! Purchase four 30-gallon biodegradable bags at the BPU Customer
Service office for $10.
The $10 includes curbside collection of your bags. You may have them collected
one at a time or all at once. Simply fill the bags,
then call the Garbage Hotline before 3 p.m. on a
Monday for Tuesday morning collection.
The Garbage Hotline number is 661-1651.
The 2016 BPU Annual Water Quality
Report is posted on the utility website:
www.jamestownbpu.com.
The report also is available at www.
jamestownbpu.com/about/news/AWQR2016.pdf, with
one click. The link may be found under “Publications” on
the right side of the homepage. Clicking on the link takes
you straight to the report which is prepared each year to
inform our customers about the quality and testing results
of BPU water.
Customers may request a hard copy or larger print
copy of the report by calling BPU Communications at
661-1680.

No Need for Clean-up Week: Other Options Provided
With the BPU’s weekly
disposal options, there is no
need to save throw-aways
or junk in your home, for a
whole year, to discard.
Each week, solid waste
customers may place one
small household item
at the curb for regular
garbage collection that
meets the following guidelines:
Under 40 pounds, easily
handled by one person, no
larger in volume than a single
bag of trash and no electronics (fees never waived for
TVs, computers, printers, fax
machines). Placing more
than one item out per week
will result in a fee of $20 per
extra item.
Examples of such
acceptable items: one lamp,
one fan, one vacuum cleaner,
one set of window blinds or
one dining room chair.

Examples of
electronics that
must be
scheduled are:
computer monitors, tv sets,
microwaves and
anything that
has a digital
screen.

What Cannot Be Collected:
Items that are never
acceptable for BPU trash
collection: any type of wood
or lumber, construction
material, car parts, tires,
scrap metal, excessively
heavy items such as pianos
and wet mattresses, items
with signs of bedbug or
cockroaches or yard waste
(except when using
purchased BPU yard
waste bags for scheduled
collection).
The BPU does not
throw away garbage cans,
totes or containers of any
Special Collection:
kind unless the BPU is
Special collection may
notified to collect them or
be scheduled with the
if there is a sign attached
Garbage Hotline for
to the container stating
disposal of large or
it is to be thrown out as
electronic items for a fee.
trash.
The fee covers the transFor more information,
portation of the items to the
refer to the back of your
Transfer Station or Landfill
2017 recycling calendar.
and includes the disposal
If you need a calendar,
charge at the Transfer
print it from our website
Station or Landfill.
at www.jamestownbpu.com
Examples of large items
or call for a hard copy:
include: adult size mattresses, Garbage Hotline@
couches, refrigerators and
661-1651; Communicaeasy chairs.
tions@ 661-1680.
BPU Installing New Replacement
Water Meters
Older water meters throughout the BPU
territory are being replaced by BPU employees in BPU vehicles, stopping at homes to
install the new equipment. BPU employees
carry identification. Informational tags will be left on homes
where no one answers the door. The tags will explain how residents may make appointments for installation of the updated
meters.

Now Is the Time to Think about Energy Efficiency Rebate Programs for Home or Work
This year, the BPU continues to offer rebate programs for residential and commercial/industrial customers. Our goal: to lower
your electric bills by making your home or
business more energy efficient.
The Home Energy Audit Program may
be your first step in the process!
If you earn $102,000 or less a year, you
are probably eligible for a free New York
State “Green Jobs, Green New York” home energy audit.
If you earn more than $102,000 a year, the BPU will subsidize an audit, with electric customers paying $100 and the
BPU picking up the extra $200 cost.
Both the BPU and the New York State Energy Research
Development Authority (NYSERDA) offer rebates for work
done as a result of the audit, as long as the audit and the
work are conducted by a Business Performance Institute
(BPI) contractor.
The Energy Star Rebate Program provides rebates for
certain, new products which are permanently installed energy
efficiency upgrades to your home.
Rebates in 2017 will be available for residential window

—$35; skylight-$25; residential entry door$50; WiFi Enabled Thermostat-$50; HVAC
Heat Pump-$500 per ton#; Central AC Unit$100 per ton#; Through the Wall A/C unit$100*; Geothermal Heat Pumps-$1,000#;
Pump Water Heater-$500.
*Minimum of 12,000 BTU #one ton of heating or
cooling capacity equals approximately 12,000 BTU

Electric customers who own residential property in
the BPU electric territory and use permanently installed
electric heating equipment as the primary heat source
qualify for the BPU Attic Insulation Rebate Program.
The BPU also offers rebate programs for energy
efficiency projects in commercial and industrial
settings. For details, check www.jamestownbpu.com
& click on our “Energy Efficiency Opportunities” icon; or
contact Energy Efficiency Coordinator Dan Reynolds at
661-1646 or dreynolds@jamestownbpu.com.

