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(a) Applicant:

{b) Residential
dpplicant or
Customer:

{c) Billing Month:

(d) Capacity

{e} Cost:
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Original Leaf Ng.

Third Revised Leaf No. &
Superseding  Second Revised Leaf No. %

© GENERAL INFORMATION
IT.. RULES AND REGULATIONS
1. DEFINITIONS

Any legal person seeking initiation or expansion of
service from Utility,

A person who requests electric service at a dwelling for
his or her residential use or the residential use of
another person, for which the Utility's effective tariff
specifies a residential rate.

{1) For purposes of the Home Energy Fair Practices Act, a
residential applicant includes any perscn who requests
electric service at a premises to be used as his or her
residence or the residence of a third party on whose
behalf the person is requesting service, as defined in 16
NYCRR 11.2(a)(3).

(2} For the purposes of the Home Energy Fair Practices
Act, a residential customer or current residential
customer includes any person who pursuant to an
appilication for service made by such person or third pary
on nis cor her bhehalf is supplied direetly by the Utilicy
with electric service at a premises used in whale or in
part as his or her residence, as defined in 16 NYCRR
11.2(a)(2).

The period of time, as defined and limited herein under
item 4(b) over which service to a customer (s measured and
billed for,

& measure of the ability of any piece aof electric
equipment to deliver electric current or energy for load,
ordinarily expressed in kilowatts (kw) or Kilovolt-amperes
(kva).

As referred to herein, includes labor, material, and
handling charges plus reasonable allowances for
engineering, supervision, centract work, and other
overhead.

A measure of the work capable of being performed by
eleetricity delivered gver a specified period of time,
ordinarily measured in kilowatt-hours (kwh).
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Date of

Service
Cilassification:

Service
Connection:

Service
Entrance:

Voltage:

Urilicy:

Pubiice Service
Ccmmission:

16 NYCRR:

Non-residencial:

Demand:

(2) 8illing
Demand:

Issue

November

Lew.b. NU. O ELECTRICITY
Original Leaf No.
Second Revised Leaf No. & =~
Superseding First Revised Leaf No. &
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ROV O 1387
. . NRUEFLn
4 system of conductors carried on poles or in Jdéts,“--é
. y . . . YA
inciuding transformers and associated equ1pmen@}-ﬁeessary ;
€0 bring eleciric energy from source to customer,

1. DEFINITIONS (Cont'd.}

& statement of given conditions and prices for
electric service of a given character to a definite class
of customers.

A system of cenductors and assoclated conduits and
2quipment for delivery of energy from Utility's line ta
the point of attachment and delivery to customer's
premises,

That part of the system of conductors carrying energy for
customer's use from the point of attachment of Utility's
service connection to customer's main service switeh.

A measure of the electrical pressure at which energy is
delivered, ordinarily expressed in volts. The higher the
voltage, the smaller a conductor need be to deliver gnergy
fer a given capacity, but the greater the need for
insulation of all conductors and concern as to safety and
reliability of connected equipment,
The Electric Division of the Board of Public Utilities of
the City of Jamestown, New York.

The agency of the State of
Jurisdiction over Utility.

New York having regulatory

Title 16 of the New York Code of Rules and Regulations.
Numerical suffix denotes a section or part of rule.

A measure of the maximum rate of use of capacity supplied
by Utility, ordinarily expressed in Kilowatts {(kw) or in
kilovolt-amperes (kva).

The maximum requirement of service capacity taken into
account in computing a bill for service under any Service
Classification hereof.

S, 1687 Date Effective December 21, 1987
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CITY OF JAMESTOWN, NMEW TORE P.5.C. No. b ELECTRICITY

Original Leaf No. 4a
Revised Leaf HNo.
Supersading Hevised Leaf No.

o) Nonerssidentizl: {(Cono'd,) -
{3) B=zactive A measure of the capacity of devices necessary te bring
Demand: the pouwer factor of a circuit to unity, ordinarily
measured in kilovocitbt-amperes

{4) Power Factor: The ratio of the current flow necessary for delivery of
useful power fo actual current flow in an alternating
current circuit. It cannot exceed the value of 100 per
cent. or unity.

{5) Appliecant: a person, corperation or cther entity who has
: requested electric service as a non-residential customer.

(6) Customer: 4 person, corporation or other entity, supplied
’ ¢ ¥ Pl
by Utility with electric service under the Utility's
tariff and pursuant to an accepted application for
service, wne is not a residential customer as defined in
15 NYCRE Parz 11.

(7} New Customer: = customer who was not the last previous customer
at the premisses to be served, rega rdless of whether
such customer previously was or is still a customer of the
ucilicy at a different locati

(3) Zeascral A customer who applies for and receives Utility service F
Cuscomer: neriodically =2ach year, Iintermittently during the year, or
at othuer lrregular intervals

(9) Snort-term or A& customer who requested service for a period of time up
Tzmporary £o two years, h
Customer:
10) Demand A customer who is billed for demand charges.
Customer:
(11) Aczual One obrained oy Utility =mployee from either the metsr or
Rezding: a remete reglstration device attacned thereto.
{12) fccess A parcy known o Utility to be in control of access o
Conzroller: che metering =quipment of a2 customar, and to have an
zctive aceount of its own with ths Jtility. ’
—— T - N RN
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zidential: (Conzt'd.) Tad 17 FLE3
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at2 Pavmenc:

rrears:
elinquent
Customer:
usiness Day:
eferred Payment
Agreement:
avelized

Payment Plan:

aecupill:

ity .
S RS

. N AL.,.\ ' N
Lo be made on the date when it is receivad

d
¥y or one of its authorized agents.

<Ny payment made more than 20 calendar days after the
date payment was due. Payment is due whenever
specified by Utility on its bill, provided such date
does not occur before personal service of the bill or
three calendar days after the mailing of the bill

20 calendar days after payment was due.

A custeomer who has made a late payment on two or more
occasions within the previous 12 month period.

Charges Ffor which payment has not been made more than
sny Monday through Friday when the Utility's business
offices are open.

Ltten agreement for the payment of outstanding
g€S over a specified period of time. It must be |
ed in duplicate by Utility representative and the
tomer, and each must receive a copy, before it

oilling plan designed to reduce fluctuations in a
customer's bill payments due to varying, but
predictasle, patterns of consumption,

=

“hat portion of any bill, other than a levelized
5ill, wnich represents charges not previcusly billed
for service that was actually delivered to the 1
customer during a period before the current billing
cvel=s. A il based on an actual reading rendered
arter one or more bills based on estimated or
customer readings (commonly called a catch-up bill)
Which exceeds by 50 percent or more the bill that
would have been rendered under Utility's standard
2stimation program is presumed to be a backbill.
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INFORMATION

JEFINITICNS {(Conz'd.)

{o) Nonm-Residential: {(Conz'd.)

T

(21} Tampered Any service relatad 2quipment that has been subisctad
Equipmentz: 2lther to unauthorized interference 30 as to reduge
the accuracy or eliminate the measurement of
Joility's service, or to unauthorized connecticn
ocecurring after Utility has physicall: disconnectad
g ¥
service, E

(22) Utility any action or inaction by Utility or one of its
Deficieney: authorized agents that does not substantially conform
to the rules and regulations of 16 NYCRR Part 13,
Utility's tariff, or Utility's written business
procedures,

Date of Issue November 9, 1G87 Date Effective December 21, 1987
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