
How do I participate in the BPU ENERGY 
STAR Rebate Program?  
Participation in the BPU ENERGY STAR 
Rebate Program is easy.  Mail or bring in 
the original receipt from the purchase of a 
new  product, the completed rebate form 
and the energy guide that is provided by the 
retailer where you purchased the product. 
For   windows and doors, you must also pro-
vide the original NFRC labels.  Extra copies 
of the rebate form are available at 
www.jamestownbpu.com and at BPU     
Customer Service.  
 

How will I receive the rebate?  
Upon verification, the rebate will be in the 
form of a credit on your next electric bill.   
 

What should I do with my old item?  
Many retailers offer removal when you buy a 
new unit.  You also may take it to the   
Chautauqua County Landfill (for disposal 
rates, call 985-4785).  The Jamestown BPU 
offers a third option of free curbside pickup 
of old items that  have been validated for the 
rebate, excluding HVAC pumps, central AC 
units, doors and windows. To    schedule an 
appointment to have your old appliance    
removed at the curb, call the BPU   Garbage 
Hotline at (716) 661-1651.  You must   
schedule pickup of your old appliance within 
60 days of purchase.  
 

Is there a limit on how much I may claim 
on rebates?   
The limit for BPU ENERGY STAR item    
rebates is $1,000 per customer account per 
calendar year.   

BPU ENERGY STAR   
Rebate Program  

Frequently Asked Questions.  

 
 

Using  ENERGY STAR qualified  
products is only one part of reducing your homeôs 

overall energy consumption.   
For more information on how you can  

improve the energy efficiency of your home and 
lower your overall energy costs, visit the  

Jamestown BPU website, 
www.jamestownbpu.com,  

and click on the link for  
Energy Depot for Homes  

on our  home page.   
 

 

 

 

 

 

 

 

 

 

 

 

If you have any questions  
concerning the  

program, please contact:  
 

Daniel Reynolds 
Jamestown BPU 

Energy Efficiency Coordinator 
P.O. Box 700, 92 Steele Street 
Jamestown, NY 14702-0700 

Phone (716) 661-1646 
www.jamestownbpu.com 

Email - dreynolds@jamestownbpu.com 

 

 

Jamestown BPU  

ENERGY STAR  
 Rebate Program  

 

Conditions of Offer  
 
The BPU is not liable for and does not guarantee 
the performance of any product, the actions of 
any contractor who installs a product or energy 
savings associated with products. The customer 
is responsible for payment of all taxes associated 
with this program.  The Jamestown BPU reserves 
the right to terminate or modify this program at 
anytime.   



 

 

Jamestown BPU  

ENERGY STAR  

 Rebate Application for 

BPU Electric Customers  
Name _______________________________ 
 

Address _____________________________ 

____________________________________

____________________________________ 
 

BPU  Account Number (from bill)  

__ __ __ - __ __ __ __ - __ __  
 

Phone Number (____) ____-_____ 
 

 
 
 

To receive your rebate credit, submit this form with  
your original  purchase receipt and  

Energy Guide or NFRC certificate in person or by 
mail to: 

 

BPU Customer Service 
P.O. Box 700ð92 Steele Street 

Jamestown, NY 14702-0700 
 

BPU Customer Service is open 7 a.m.ð 5:30 p.m. weekdays. 

List of Available  
Rebates for BPU  

Electric Customers  
Rebates are available  

on new  
ENERGY STAR certified  

products listed below. 
 

 
 

The rebates listed below are available for  
the purchase of new  products made between                   

October 1, 2008, and December 31, 2010.  
 

 

Refrigerators -$100* 
Clothes Washer -$100* 

Dehumidifier -$30* 
Dishwasher -$50* 

Window AC Unit -$50* 
Residential Windows -$25 each 
HVAC Heat Pump -$100 per ton

#
 

Central AC Unit -$50 per ton
# 

 

The rebate for new  Residential Entry 
Doors*ð $50 eachð is available 

for the purchase of new doors made  between  
October 1, 2009, and December 31, 2010. 

 
 

  

* Denotes products for which free disposal                   
is included with the BPU ENERGY STAR 
Rebate Program. 

 
 #    One ton of heating or cooling capacity             

equals approximately 12,000 btu. 

Type of  

Appliance 

Quantity Brand Model 

Number 

Rebate 

Incentive in  

Dollars 

Total 

Refrigerator*      100  

Clothes 

Washer* 

     100  

Dehumidifier*      30  

Dishwasher*      50  

Window A/C 

Unit*  

     50  

Residential 

Windows 

     25  

Residential 

Doors 

     50  

HVAC Heat 

Pump # 

     100  

Central A/C 

Unit# 

     50  

 Total  

Incentive 

 

 # To compute quantity, divide the rated Btu output by 12,000. 
* Denotes products for which free disposal is included with the 

   BPU ENERGY STAR Rebate Program. 

For Energy Star appliances and qualified 
HVAC equipment, you must submit -    
Original Energy Guide, BPU Rebate Form 
and original receipt. 
 

 

 

 

 

For Energy Star windows and doors, you 
must submit - Original NFRC label (stating   
U-Factor and Solar Heat Gain), BPU Rebate 
Form and original receipt. 

The following items must  be       
provided to Customer Service to     

receive a rebate: 


